Exhibit V - Associated Activity Contributing to Performance Measures

Approved Performance Measures
for FY 2007-2008

Associated Activities Title

Maximum number of days from date of applications
for a new certificate of authority initially submitted
to the OIR to the date the OIR approves or denies
the application pursuant to 120.80(9), F.S.

Approve and license entities to conduct insurance business

Number of applications processed

Approve and license entities to conduct insurance business

Number of rate and forms review completed

Review and approve rate and form filings

Percent of rate and forms filings completed within
90 davs

Review and approve rate and form filings

Number of financial review and examinations
completed

Conduct financial reviews and examinations

Percent of financial analysis reviews completed
timely (within 90 davs)

Conduct financial reviews and examinations

Number of examinations and investigations that
are completed for licensed companies and
unlicensed entities

Conduct and direct market conduct examinations

Current number of licensed /regulated insurance
entities

Approve and license entities to conduct insurance business

Residual market premium as a percent of total
premium for homeowner's (total), mobile home,
dwelling fire insurance

Review and approve rate and form filings

Residual market premium as a percent of total
premium for workers' compensation insurance

Review and approve rate and form filings

Residual market premium as a percent of total
premium for automobile insurance

Review and approve rate and form filings

Average risk based capital percentage

Conduct financial reviews and examinations

Percent of financial exams completed within 18
months of exam date

Conduct financial reviews and examinations

Administrative costs as a percent of total agency N/A
costs
Administrative costs as a percent of total agency N/A

positions




