OFFICE OF INSURANCE REGULATION

KEVIN M. MCCARTY
COMMISSIONER

IN THE MATTER OF:

FLORIDA COMPREHENSIVE HEALTH
ASSOCIATION
Case No.: 84966- 06-CO
/

ORDER APPROVING AMENDMENTS TO
PLAN OF OPERATION

The FLORIDA COMPREHENSIVE HEALTH ASSOCIATION ("FCHA'™) submitted
to the OFFICE for review and approval, pursuant to and in compliance with Section 627.6488(3),
Florida Statutes, amendments to its Plan of Operation.
The Commissioner of the Office of Insurance Regulation, having considered the information
submitted by FCHA and being otherwise fully advised in the premises finds:
1. The Commissioner of the Office of Insurance Regulation has jurisdiction over the
parties and the subject matter of these proceedings.
2. The FCHA has been established in accordance with the provisions of §627.6488,
Florida Statutes.
3. Pursuant to 8627.6488, Florida Statutes, the FCHA shall operate pursuant to a plan of
operation approved by the OFFICE.
4. The amended Plan of Operation (“Plan”) of the FCHA is attached hereto as Exhibit A.
5. The substantive amendments to the Plan establish standards for the conduct of its
executive director, board members, senior management, and/or other employees to provide for

greater transparency and accountability. The amendments require that the executive director and



senior management be subject to background investigations and that the Florida Division of
Insurance Fraud will be notified within 48 hours of any suspected fraud and/or compromise of
public trust by any employee or member of the Board. Additionally, a code of ethics regarding
conflicts of interest and post-employment restrictions as well as clear guidance to employees as to
gifts from and other financial interests in vendors.

6. All of the amendments shall be incorporated herein by reference and not listed
specifically in this Order.

WHEREFORE, in consideration of the foregoing and being otherwise duly advised in the
premises, it is hereby ORDERED:

That all amendments to the Plan of Operation of the FCHA, the full Plan of which is

attached to this Order with the amendments as Exhibit A, are hereby APPROVED.

DONE and ORDERED this day of 2006.

KEVIN M. MCCARTY
COMMISSIONER



NOTICE OF RIGHTS

Any party to these proceedings adversely affected by this Order is entitled to seek review of
this Order pursuant to Section 120.68, Florida Statutes, and Rule 9.110, Fla.R.App.P. Review
proceedings must be instituted by filing a petition or notice of appeal with the General Counsel of
the Office of Insurance Regulation, acting as the Agency Clerk, at 612 Larson Building,
Tallahassee, Florida 32399-4206, and a copy of the same with the appropriate district court of

appeal, within thirty (30) days of rendition of this Order.
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