OFFICE OF INSURANCE REGULATION

KEvIN M. McCARTY
COMMISSIONER

SUBPOENA

To:
State Farm Florida Insurance Company Case Number: 102366-09
% Chief Financial Officer '
200 East Gaines Street
Tallahassee, Florida 32399-6502

At the instance of Kevin M. McCarty, Commissioner, Office of Insurance Regulation and pursuant to §§
624.317, 624.318, 624.319, 624.321, 624.430, 624.4305, 628.271 and 628.281, Florida Statutes, and Rule
690-141.020, Florida Administrative Code, the Office of Insurance Regulation subpoenas from State
Farm Florida Insurance Company (“State Farm™) the records, information and documents set forth in
Attachment “A.”

Accordingly, on or before Monday, February 9, 2009, State Farm is required to produce the records,
information and documents set forth in Attachment “A” to the Office of Insurance Regulation at 200 East
Gaines Street, Tallahassee, Florida 32399-4206. Questions regarding compliance with this subpoena
should be directed to Anoush Arakalian Brangaccio, Chief Assistant General Counsel, at telephone
number (850) 413-4116 or by email at Anoush.Brangaccio@floir.com.

THIS SUBPOENA RELATES TO AN INVESTIGATION and any records, information and
documents received in response are confidential pursuant to § 624.319, Florida Statutes.

YOU SHALL RESPOND to this subpoena as directed unless excused by the party who issued the
subpoena or by Order of the Office of Insurance Regulation.

IN TESTIMONY WHEREOQOF, The Seal of the State of Florida is affixed
hereto, and the undersigned, as designee pursuant to § 624.321, Florida
Statutes, has hereunto set his hand at Tallahassee, Florida this _29th day
of January, 2009.

Steven H. Parton, General Counsel -




Attachment “A”

L GENERAL

A. DEFINITIONS

1. “You,” “Your,” or “Your Company” shall mean State Fafm Florida
Insurance Company, State Farm Mutual Automobile Insurance Company and each
subsidiary, affiliate or division thereof.

2. “OIR” means the Florida Office of Insurance Regulation.

3. The terms “and” and “or” are terms of inclusion and not of exclusion and
shall be construed either disjunctively or conjunctively as necessary to bring within the
scope of this subpoena any document or information that might otherwise be construed to
be outside its scope.

4. The term “any” includes and encompasses “all” and vice Ver'sa.

5. “Relating to” rﬁeans in whole or in part constituting, containing,
concerning, discussing, commenting upon, describing, analyzing, identifying, stating,
pertaining to, referring to, or forming the basis of.

6. “Person” includes any natural person, corporate entity, partnership,
association, joint venture, government entity or trust, and any other business or legal entity.

7. “Communicate” or “Communication” means every manner or means of
disclosure, transfer or exchange , and every disclosure, transfer or exchange of ideas or
information, whether orally, by Document, or electronically, or whether face-to-face, by
telephone, mail, personal delivery, electronic transmission or otherwise.

8. “Document” shall mean all written or graphic matter, however produced,
or reproduced, of every kind and description in Your actual or constructive possession,

custody, care or control, including without limitation, all writings, account letters, account
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recommendations, appointment books, books of accounts, calendars, CD-ROMs, charts,
computer files, computer printouts, contracts, cost sheets, data compilation from wﬁich
information can be obtained or can be translated through detection devices into reasonably
usable form, diaries, drafts, drawings, e-mail, faxes, graphs, hotel charges, invoices,
ledgers, magnetic discs, magnetic strips, magnetic tape, memoranda, microfiche,
microfilm, minutes, notes, optical characters, papers, photographs, punched cards, punched
paper tapes, receipts, recognition characters, reports, sound tapes or recordings, statements,
statistical records, stenographer notebooks, studies, telegraphs, time sheets or logs, video
tapes or recordings, vouchers, weigh tickets, working papers, and any information related
to State Farm Florida Insurance Company’s current book of business.

B. GENERAL INSTRUCTIONS

The response to this Demand shall be submitted in the following manner:

1. Documents and information provided shall be complete and un-redacted,
submitted as found in Your files.

2. Documents and information requested shall be from a download of
computer data to CD, flash drive or external hard drive. Do not convert the Documents
and information requested into a spreadsheet.

3. Each CD, flash drive or external hard drive shall include an index of the
information it contains.

4. Documents produced electronically shall be non-encrypted.
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II. PRODUCTION OF DOCUMENTS

A.
This Demand for production of Documents calls for the production of all
responsive Documents and information in Your possession, custody, or control without

regard to the physical location of said Documents or information. This Demand for

INSTRUCTIONS

production is a continuing request.

B.

Produce a download of computer data to CD, flash drive or external hard drive of
the following information for each of Your current policyholders by Line of Business (as

- indicated on page 13 of Your Withdrawal Plan for State Farm Florida Insurance Company).

1.

2.

10.

1.

DOCUMENT AND INFORMATION REQUESTED

Name

Policy Number(s)

Billing Address

Physical Address of Insured Property

Limit of Coverage A

Maximum Coverage Provided

Annual Premium Amount

Renewal Date

Whether the Policy Includes Wind Coverage

Whether the Policy Includes Windstorm Mitigation Credits

Location(s) of Policy Records



