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FIRST COMMUNITY INSURANCE COMPANY 
PUBLIC RATE HEARING 

 
 

WHEN: September 22, 2020, 9:00 a.m. Eastern Time  
 
WHERE: Virtual Hearing  
 
GENERAL SUBJECT MATTER TO BE CONSIDERED: First Community Insurance Company has 
requested an average statewide rate change of +24.5% for their Homeowners’ Multi-Peril program. 
 
1. Opening Remarks Florida Office of Insurance Regulation (OIR) 
 
  Susanne Murphy, Deputy Insurance Commissioner, Property and Casualty 
  Sandra Starnes, Director, Property and Casualty Product Review 
  Peggy Cheng, Actuary, Property and Casualty Product Review 
  Kayne Smith, Actuary, Property and Casualty Product Review 
  Courtney Colston-Hayes, Assistant General Counsel 
   
2. Presentation First Community Insurance Company 
  File Log #FCP 20-016726 (Homeowners’ Multi-Peril) 
 

Robert G. Menke (Rob), President, First Community Insurance Company 
Scott Charbonneau, CFO and Chief Actuary, First Community Insurance 
Company 
Catherine Chang, Director of Product Management, First Community Insurance 
Company 
 

3. Attending  Tasha Carter, Florida Insurance Consumer Advocate 
 
4.    Public Comment Open to the Public  
 
5.    Adjourn  

 
 
Public comments may be emailed to ratehearings@floir.com with the subject line “First Community 
Insurance Company.” The record will be open for public comment until October 6, 2020 at 5:00 p.m. ET. 
 
To view form or rate filings, visit http://www.floir.com/Office/FilingSearch.aspx. For more information, 
visit the OIR website at www.floir.com.  
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