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AGENDA

CITIZENS PROPERTY INSURANCE CORPORATION
VIRTUAL PUBLIC RATE HEARING

WHEN: March 15, 2021, 9:00 a.m. Eastern Time

WHERE: Virtual Hearing
Click here to register and participate online.
By Phone: 1(877) 309-2074; Access Code 638-111-167

GENERAL SUBJECT MATTER TO BE CONSIDERED: Citizens Property Insurance Corporation (Citizens)
has requested statewide average rate changes for its Personal Lines Account (PLA), Coastal Account (CA), and
Commercial Lines Account (CLA).

1. Opening Remarks  Florida Office of Insurance Regulation (OIR)

2. Presentation Citizens Property Insurance Corporation
Barry Gilway, Chief Executive Officer
Belinda Miller, Interim General Counsel
Brian Donovan, FCAS, MAAA (VP - Chief Actuary)
Paul Kutter, FCAS, MAAA (Director — Actuarial Data Science)

21-003137 Homeowners Multi-Peril (PLA) +6.2%
21-003138 Homeowners Multi-Peril (CA) +7.0%
21-003730 Property/Personal (Dwelling Fire) (PLA) +9.5%
21-003742 Property/Personal (Dwelling Fire) (CA) +8.7%
21-003743 Mobile Home Multi-Peril (PLA) +9.3%
21-003751 Mobile Home Multi-Peril (CA) +9.4%
21-003976 Mobile Home Physical Damage (CA) +9.4%
21-003977 Mobile Home Physical Damage (PLA) +7.7%
21-005398 Commercial Residential Multi-Peril (CLA) +7.8%
21-005399 Commercial Residential Condo (CLA) +8.2%
21-005569 Commercial Non-Residential Multi-Peril (CLA) +10.0%
21-005693 Commercial Residential Wind Only (CA) +10.1%
21-005700 Commercial Residential Wind Only Condo (CA) +9.6%
21-005751 Commercial Non-Residential Wind Only (CA) +10.0%
3. Attending Tasha Carter, Florida Insurance Consumer Advocate

4. Public Comment Open to the Public

5. Adjourn

Any comments or concerns not addressed at the public hearing may be emailed to ratehearings@floir.com with the
subject line “Citizens Property Insurance Corporation.” The record will be open for public comment until March 26,
2021, at 5:00 p.m. Eastern Time.

To view form or rate filings, visit http://www.floir.com/Office/FilingSearch.aspx. For more information, visit the
OIR website at www.floir.com.
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