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INSURANCE REGULATION

For Consumers:
Health Insurance
Rate Changes

May 2011 to April 2012

NOTE: The rate changes in this report are for illustrative purposes only, and reflect the rate filings approved
by the Office over the past 12 months. These rate changes are statewide averages only — the actual rate
change you will see in your policy may vary widely depending on individual circumstances. Also, the only
companies listed in this report are those that requested and were granted a rate change over the past 12

months.
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Glossary of Health Products

Health Maintenance Organizations (Individual): any contract entered into by a health maintenance
organization with a subscriber to provide coverage for comprehensive health care services in exchange
for a prepaid per capita or prepaid aggregate fixed sum. (Section 641.19(11), Florida Statutes).

Health Maintenance Organizations (Group): Any contract entered into by a health maintenance
organization with a group of subscribers to provide coverage for comprehensive health care services in
exchange for a prepaid per capita or prepaid aggregate fixed sum. (Section 641.19(11), Florida Statutes).

Major Medical (Individual): Health insurance coverage consisting of medical care, provided directly,
through insurance or reimbursement, or otherwise and including terms and services paid for as medical
care, under any hospital or medical service policy or certificate offered to an individual. (Section
627.6561(5), Florida Statutes).

Major Medical (Group): Health insurance coverage consisting of medical care, provided directly,
through insurance or reimbursement, or otherwise and including terms and services paid for as medical
care, under any hospital or medical service policy or certificate offered to a group.

Conversion: A type of insurance that covers an insured whose insurance under a group policy has been
terminated for any reason, including discontinuance of the group policy in its entirety. (Section
627.6675, Florida Statutes).

Terms Used in the Rate Filing
Base Rate Change: The average change to the premium that will be implemented at a single point in
time. The rate change experienced by any insured may differ from the average.

Average Trend: The growth rate required to cover medical provider price increases, utilization changes,
and other items. This is the average change to the premium that will be implemented over a period of
time (typically twelve months).

Total Rate Change: The combined effect of the base rate change and the trend. This is the total average
rate change approved in the filing.

Anniversary Allowed: The combined effect of the base rate change, trend, and previously approved
changes that have not yet been fully implemented.

FEIN: The Federal Employer Identification Number is the corporate equivalent of a Social Security
Number.

National Association of Insurance Commissioners (NAIC): The NAIC is the organization of insurance
regulators from the 50 states, the District of Columbia and the five U.S. territories. The NAIC provides a
forum for the development of uniform insurance regulatory policy, when uniformity is appropriate.

NAIC Company Code: The NAIC tracks companies nationwide by assigning them a unique 5-digit code.
This can be helpful when searching for information about a company in the NAIC database. Florida also
assigns insurers a unique 5-digit company code for tracking in our data bases.


https://eapps.naic.org/cis/help.do
http://www.floir.com/CompanySearch/

For Consumers: Health Insurance Rate Changes

Major Category: Health Maintenance Organizations (Individual)
AETNA HEALTH INC. FEIN: 59-2411584 NAIC Co Code: 95088
File Log Number Date Approved Reported Policies Base Rate Change: 21.60 %
HMO 11-11297 8/19/2011 969 Average Trend: 0.00 %
Total Rate Change: 21.60 %

Form/Plan HMO/FL IND/STD, HMO/FLORIDA/IND, HMO/FL

File Log Number Date Approved Reported Policies Base Rate Change: 3.40 %
HMO 11-14069 9/23/2011 29,525 Average Trend: 0.00 %
Total Rate Change: 3.40 %

Form/Plan HMOFL INDV COC-1 (0805), HMOFL INDV COC-

AVMED, INC. FEIN: 59-2742907 NAIC Co Code: 95263
File Log Number Date Approved Reported Policies Base Rate Change: 0.27 %
HMO 12-03979 4/19/2012 6,511 Average Trend: 0.00 %
Total Rate Change: 0.27 %

Form/Plan AV-IND-EASY-10
Form/Plan AV-IND-ELITE-10

Form/Plan AV-IND-HDHP-10

Form/Plan AV-IND-VALUE-10

COVENTRY HEALTH PLAN OF FLORIDA, INC. FEIN: 65-0453436 NAIC Co Code: 95266
File Log Number Date Approved Reported Policies Base Rate Change: 1.20 %
HMO 11-05608 5/12/2011 24,418 Average Trend: 11.00 %
Total Rate Change: 12.33%

Form/Plan HMO Individual

FLORIDA HEALTH CARE PLAN, INC. FEIN: 26-3238817 NAIC Co Code: 13567
File Log Number Date Approved Reported Policies Base Rate Change: 5.95 9%
HMO 11-19065 1/9/2012 20 Average Trend: 0.00 %
Total Rate Change: 5.95 %

Form/Plan Individual 04/06/2011

Form/Plan POS 01/09

Monday, May 07, 2012 Page 1 of 40



For Consumers: Health Insurance Rate Changes

Major Category: Health Maintenance Organizations (Individual)
HEALTH OPTIONS, INC. FEIN: 59-2403696 NAIC Co Code: 95089
File Log Number Date Approved Reported Policies Base Rate Change: 7.00 %
HMO 11-12348 9/15/2011 1,046 Average Trend: 0.00 %
Total Rate Change: 7.00 %

Form/Plan 86500-09995SR et. al.

HUMANA MEDICAL PLAN, INC. FEIN: 61-1103898 NAIC Co Code: 95270
File Log Number Date Approved Reported Policies Base Rate Change: 1.40 %
HMO 11-09983 7/7/2011 27 Average Trend: 0.00 %
Total Rate Change: 1.40 %

Form/Plan 71070

MEDICA HEALTH PLANS OF FLORIDA, INC. FEIN: 20-3391186 NAIC Co Code: 12756
File Log Number Date Approved Reported Policies Base Rate Change: 3.40 %
HMO 11-13818 9/23/2011 901 Average Trend: 10.00 %
Total Rate Change: 13.74 %

Form/Plan MHPFL.IN

Form/Plan MHPFL.ISC

PREFERRED MEDICAL PLAN, INC. FEIN: 59-1419293 NAIC Co Code: 95271
File Log Number Date Approved Reported Policies Base Rate Change: 5.10 %
HMO 11-20324 2/15/2012 21,953 Average Trend: 0.00 %
Total Rate Change: 5.10 %

Form/Plan PMP-HOSP-1-ATT-A-(1/04)

Monday, May 07, 2012 Page 2 of 40



For Consumers: Health Insurance Rate Changes

Major Category: Health Maintenance Organizations (Group)

AETNA HEALTH INC. FEIN: 59-2411584 NAIC Co Code: 95088
File Log Number Date Approved Reported Policies Base Rate Change: -1.70 %
HMO 11-09751 7/7/2011 71,590 Average Trend: 12.10 %
Total Rate Change: 10.19 %

Form/Plan HMO 15500 Anchor

File Log Number Date Approved Reported Policies Base Rate Change: -1.86 %
HMO 11-14525 9/29/2011 69,684 Average Trend: 0.00 %
Total Rate Change: -1.86 %

Form/Plan HMO 15500 Anchor

File Log Number Date Approved Reported Policies Base Rate Change: -2.82 %
HMO 12-01109 2/6/2012 68,925 Average Trend: 0.00 %
Total Rate Change: -2.82 %

Form/Plan HMO/FL COC-4SG 06/04
Form/Plan HMO/FL GA-4SG 06/04

Form/Plan HMO/FL QPOSRider-3SG 06/04

Monday, May 07, 2012 Page 3 of 40



For Consumers: Health Insurance Rate Changes

Major Category:

Health Maintenance Organizations (Group)

AVMED, INC. FEIN: 59-2742907 NAIC Co Code: 95263
File Log Number Date Approved Reported Policies Base Rate Change: 5.50 %
HMO 11-12661 9/21/2011 47,566 Average Trend: 0.00 %
Total Rate Change: 5.50 %
Form/Plan AV-SG-G100-2010
File Log Number Date Approved Reported Policies Base Rate Change: 1.00 %
HMO 11-13634 9/21/2011 47,566 Average Trend: 0.00 %
Total Rate Change: 1.00 %
Form/Plan AV-SG-G100-2010
File Log Number Date Approved Reported Policies Base Rate Change: 3.15 %
HMO 11-17584 1/11/2012 47,267 Average Trend: 11.00 %
Total Rate Change: 14.50 %
Form/Plan AV-SGB-DFS-P-03
Form/Plan AV-SG-CHOICE-2010
Form/Plan AV-SG-G100-2010
Form/Plan AV-SGS-DFS-P-03
File Log Number Date Approved Reported Policies Base Rate Change: 0.12 %
HMO 12-03858 4/19/2012 46,280 Average Trend: 0.00 %
Total Rate Change: 0.12%

Form/Plan AV-SGB-DFS-P-03
Form/Plan AV-SG-CHOICE-2010
Form/Plan AV-SG-G100-2010
Form/Plan AV-SGS-DFS-P-03

CAPITAL HEALTH PLAN, INC.

File Log Number Date Approved

HMO 11-08645 7/18/2011

Form/Plan 99001 SMGRP 5/99

Reported Policies
8,184

FEIN: 59-1830622 NAIC Co Code: 95112

Base Rate Change: -5.01 %
Average Trend: 8.92%
Total Rate Change: 3.46 %

Monday, May 07, 2012

Page 4 of 40



For Consumers: Health Insurance Rate Changes

Major Category: Health Maintenance Organizations (Group)

COVENTRY HEALTH CARE OF FLORIDA, INC. FEIN: 65-0986441 NAIC Co Code: 95114
File Log Number Date Approved Reported Policies Base Rate Change: -2.00 %
HMO 12-02301 3/29/2012 21,952 Average Trend: 12.50 %
Total Rate Change: 10.25 %

Form/Plan CHC.SG.OA.HMO.SOB.[xxx/xxx] (2/12)
Form/Plan CHC.SG.OA.POS.SOB.[xxx/xxx] (10/11)
Form/Plan CHC.SG.OA.POS.SOB.[xxx/xxx] (2/12)
Form/Plan CHC.SG.OAHMO.CHOICE.SOB.[Plan Name xxx] (
Form/Plan CHC.SG.OAPOS.SOB.NGP.[Plan name xxx/xxx] (
Form/Plan CHC.SOB.SGBSC1 (7/10)

Form/Plan CHC.SOB.SGBSC2 (7/10)

Form/Plan CHC.SOB.SGSTD1 (7/10)

FLORIDA HEALTH CARE PLAN, INC. FEIN: 26-3238817 NAIC Co Code: 13567
File Log Number Date Approved Reported Policies Base Rate Change: 5.95 %
HMO 11-12844 9/21/2011 3,294 Average Trend: 0.00 %
Total Rate Change: 5.95 %

Form/Plan SMGP2011

Monday, May 07, 2012 Page 5 of 40



For Consumers: Health Insurance Rate Changes

Major Category: Health Maintenance Organizations (Group)

HEALTH FIRST HEALTH PLANS, INC. FEIN: 59-3315064 NAIC Co Code: 95019
File Log Number Date Approved Reported Policies Base Rate Change: -8.90 %
HMO 11-04707 5/6/2011 6,424 Average Trend: 10.00 %
Total Rate Change: 0.21 %

Form/Plan HF 22- SM (1/2009) Discontinued
Form/Plan HF24 SMRY (07/2011)

Form/Plan HF25 SMRY (07/2011)

Form/Plan HF26 SMRY (07/2011)

Form/Plan HF27 SMRY (07/2011)

Form/Plan HFHPBASIC1 (07/2011)

Form/Plan HFHPBASIC2 (07/2011)

Form/Plan HFHPBASIC3 ) (07/2011

Form/Plan HFHPBASIC4 (07/2011)

Form/Plan HFHPSTD 1 (07/2011)

Form/Plan HFHPSTD 2 (07/2011)

Form/Plan HFHPSTD 3 (07/2011)

Form/Plan HFHPSTD 4 (07/2011)

Form/Plan HMO SM 4

Form/Plan Rx SMRY 2/10/25/45/20% (7/11)
Form/Plan Rx SMRY 2/15/30/50/20% (7/11)
Form/Plan Rx SMRY 2/15/50/150 (7/11)
Form/Plan Rx SMRY 2/15/50/150 5K (1/2010) Discontinue
Form/Plan Rx SMRY 2/5/15/20/40 (7/11)
Form/Plan Rx SMRY 2/7/15/35/20% (7/11)
Form/Plan Rx SMRY 2/7/20/40/20% (7/11)
Form/Plan Rx SMRY 30 (7/11)

Form/Plan SM HDHP [ $36001/[60%]
Form/Plan SM HDHP [$$2400;]/[70%]
Form/Plan SM HDHP [$1200; 1/[100%] non integrated
Form/Plan SM HDHP [$1200]/[ 80%]
Form/Plan SM HDHP [$1200]/[100%] Integrated
Form/Plan SM HDHP [$1200]/[60%] Integrated
Form/Plan SM HDHP [$1200]/[60%}
Form/Plan SM HDHP [$1200]/[70%]

Form/Plan SM HDHP [$1200]/[70%] Integrated

Monday, May 07, 2012 Page 6 of 40



Major Category: Health Maintenance Organizations (Group)

Form/Plan SM HDHP [$1200]/[80%] Integrated
Form/Plan SM HDHP [$2400; 1/[100%;]
Form/Plan SM HDHP [$2400; 1/80%);
Form/Plan SM HDHP [$2400;]/[60%]
Form/Plan SM HDHP [$2400]/[100%] Integrated
Form/Plan SM HDHP [$2400]/[60%] Integrated
Form/Plan SM HDHP [$2400]/[70%] Integrated
Form/Plan SM HDHP [$2400]/[80%] Integrated
Form/Plan SM HDHP [$3600]/[100%]
Form/Plan SM HDHP [$36001/[100%] Integrated
Form/Plan SM HDHP [$3600]/[60%] Integrated
Form/Plan SM HDHP [$3600]/[70%]

Form/Plan SM HDHP [$3600]/[70%] Integrated
Form/Plan SM HDHP [$3600]/[80%]

Form/Plan SM HDHP [$3600]/[80%] Integrated
Form/Plan SM HDPOS [ $1200]/[100%] Integrated
Form/Plan SM HDPOS [ $1200]/[60%] Integrated
Form/Plan SM HDPOS [ $1200]/[70%] Integrated
Form/Plan SM HDPOS [ $1200]/[80%]Integrated
Form/Plan SM HDPOS [ $2400]/[100%]
Form/Plan SM HDPOS [ $2400]/[100%] Integrated
Form/Plan SM HDPOS [ $2400]/[60%]
Form/Plan SM HDPOS [ $2400]/[60%] Integrated
Form/Plan SM HDPOS [ $24001/[70%]
Form/Plan SM HDPOS [ $24001/[70%] Integrated
Form/Plan SM HDPOS [ $24001/[80%]
Form/Plan SM HDPOS [ $24001/[80%] Integrated
Form/Plan SM HDPOS [ $3600]/[100%]
Form/Plan SM HDPOS [ $3600]/[100%] Integrated
Form/Plan SM HDPOS [ $3600]/[60%]
Form/Plan SM HDPOS [ $3600]/[60%] Integrated
Form/Plan SM HDPOS [ $3600]/[70%]
Form/Plan SM HDPOS [ $36001/[70%] Integrated
Form/Plan SM HDPOS [ $36001/[80%]
Form/Plan SM HDPOS [ $36001/[80%] Integrated

Form/Plan SM HDPOS [$1200]/[100%]
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For Consumers: Health Insurance Rate Changes

Major Category: Health Maintenance Organizations (Group)

Form/Plan SM HDPOS [$1200]/[60]
Form/Plan SM HDPOS [$1200]/[70%]
Form/Plan SM HDPOS [$1200][/80%]
Form/Plan SMC1 SMRY (10/2010) Discontinued
Form/Plan SMC2 SMRY (07/2011)
Form/Plan SMC3 SMRY (07/2011)
Form/Plan SMC4 SMRY (07/2011)
Form/Plan VC1 SMRY (07/2011)

Form/Plan VC2 SMRY (10/2010) Discontinued
Form/Plan VC3 SMRY (10/2010) Discontinued
Form/Plan VC4 SMRY (07/2011)

Form/Plan VIS SMRY EO 5 (7/11)

Form/Plan VIS SMRY EO 10 (7/11)
Form/Plan VIS SMRY EO 15 (7/11)
Form/Plan VIS SMRY EP 10/125 (7/11)
Form/Plan VIS SMRY EP 15/100 (7/11)
Form/Plan VIS SMRY EP 15/75 (7/11)
Form/Plan VP1 SMRY (07/2011)

Form/Plan VP2 SMRY (07/2011)

Form/Plan VP3 SMRY (10/2010) Discontinued

Form/Plan VP4 SMRY (07/2011)

HEALTH OPTIONS, INC. FEIN: 59-2403696 NAIC Co Code: 95089
File Log Number Date Approved Reported Policies Base Rate Change: -8.30 %
HMO 11-13841 9/22/2011 1,711 Average Trend: 0.00 %
Total Rate Change: -8.30 %

Form/Plan 62087 R0310 BCA, et. al.

Monday, May 07, 2012 Page 8 of 40



For Consumers: Health Insurance Rate Changes

Major Category: Health Maintenance Organizations (Group)

HUMANA MEDICAL PLAN, INC. FEIN: 61-1103898 NAIC Co Code: 95270
File Log Number Date Approved Reported Policies Base Rate Change: -3.40 %
HMO 11-09233 7/21/2011 21,188 Average Trend: 12.50 %
Total Rate Change: 8.67 %

Form/Plan CCHMO

File Log Number Date Approved Reported Policies Base Rate Change: -3.43 9%
HMO 12-03868 4/16/2012 19,010 Average Trend: 11.00 %
Total Rate Change: 7.19 %

Form/Plan CCHMO

MEDICA HEALTH PLANS OF FLORIDA, INC. FEIN: 20-3391186 NAIC Co Code: 12756
File Log Number Date Approved Reported Policies Base Rate Change: -1.00 %
HMO 11-13691 9/27/2011 876 Average Trend: 10.00 %
Total Rate Change: 8.90 %

Form/Plan MHP.SG

NEIGHBORHOOD HEALTH PARTNERSHIP, INC. FEIN: 65-0996107 NAIC Co Code: 95123
File Log Number Date Approved Reported Policies Base Rate Change: -2.80 %
HMO 11-11815 9/14/2011 29,259 Average Trend: 11.00 %
Total Rate Change: 7.89 %

Form/Plan GSA0601, ET AL

Monday, May 07, 2012 Page 9 of 40



For Consumers: Health Insurance Rate Changes

Major Category: Health Maintenance Organizations (Group)

UNITEDHEALTHCARE OF FLORIDA, INC. FEIN: 59-1293865 NAIC Co Code: 95264
File Log Number Date Approved Reported Policies Base Rate Change: -5.20 %
HMO 11-11394 10/14/2011 700 Average Trend: 11.00 %
Total Rate Change: 523 %

Form/Plan CAMD-HSA.H.04.FL.SB
Form/Plan CATL.H.09.FL.SB
Form/Plan CATL.H.11.FL.SB
Form/Plan CATL-NET.H.09.FL.SB
Form/Plan CCOV.H.09.FL.SB
Form/Plan CCOV.H.1.FL.SB
Form/Plan COC.BGN.H.09.FL.SB
Form/Plan COC.BGN.H.11.FL.SB
Form/Plan COC.CER.H.09.FL.SB
Form/Plan COC.CER.H.11.FL.SB
Form/Plan COC.CHS.H.09.FL.SB
Form/Plan COC.CHS.H.11.FL.SB
Form/Plan COC.CLM.H.09.FL.SB
Form/Plan COC.CLM.H.11.FL.SB
Form/Plan COC.COB.H.09.FL.SB
Form/Plan COC.COB.H.11.FL.SB
Form/Plan COC.CPL.H.09.FL.SB
Form/Plan COC.CPL.H.11.FL.SB
Form/Plan COC.DEF.H.09.FL.SB
Form/Plan COC.DEF.H.11.FL.SB
Form/Plan COC.END.H.09.FL.SB
Form/Plan COC.END.H.11.FL.SB
Form/Plan COC.EXC.H.09.FL.SB
Form/Plan COC.EXC.H.11.FL.SB
Form/Plan COC.INT.H.09.FL.SB
Form/Plan COC.INT.H.11.FL.SB
Form/Plan COC.LGL.H.09.FL.SB
Form/Plan COC.LGL.H.11.FL.SB
Form/Plan COC.ORP.H.09.FL.SB
Form/Plan COC.ORP.H.11.FL.SB

Form/Plan COC.TOC.H.09.FL.SB
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For Consumers: Health Insurance Rate Changes

Major Category: Health Maintenance Organizations (Group)

Form/Plan COC.TOC.H.11.FL.SB
Form/Plan COC.YRP.H.09.FL.SB
Form/Plan COC.YRP.H.11.FL.SB
Form/Plan Contract.H.02.FL.SB

Form/Plan EXB2NTC.H.09.FL.SB
Form/Plan EXB2NTC.H.11.FL.SB
Form/Plan OSTOMY.H.02.FL.SB

Form/Plan PCOV.H.09.FL.SB

Form/Plan PCOV.H.11.FL.SB

Form/Plan POL.H.09.FL.SB

Form/Plan POL.H.11.FL.SB

Form/Plan POS.H.01.FL.SB

Form/Plan POS-HSA.H.04.FL.SB
Form/Plan RDR.GENRX.NET.H.09.FL.SB
Form/Plan RDR.GENRX.PLS.H.09.FL.SB
Form/Plan RDR.GENRX.PLS.H.11.FL.SB
Form/Plan RDR.GENRXSBN.NET.H.09.FL.SB
Form/Plan RDR.GENRXSBN.PLS.H.09.FL.SB
Form/Plan RDR.GENRXSBN.PLS.H.11.FL.SB
Form/Plan RDR.IFH.H.11.FL.SB

Form/Plan RDR.RX.NET.EPO.07FL.SB NONRES
Form/Plan RDR.RX.NET.H.09.FL.SB
Form/Plan RDR.RX.NET.H.11.FL.SB
Form/Plan RDR.RX.PLS.H.09.FL.SB
Form/Plan RDR.RX.PLS.H.11.FL.SB
Form/Plan RDR.RXSBN.NET.H.09.FL.SB
Form/Plan RDR.RXSBN.NET.H.11.FL.SB
Form/Plan RDR.RXSBN.PLS.H.09.FL.SB
Form/Plan RDR.RXSBN.PLS.H.11.FL.SB
Form/Plan RDR.RXSBN1.NET.EPO.07FL.SB NONRES
Form/Plan RDR.RXSBN2.NET.EPO.07FL.SB NONRES
Form/Plan RDR.SHARERX.NET.H.09.FL.SB
Form/Plan RDR.SHARERX.NET.H.11.FL.SB
Form/Plan RDR.SHARERX.PLS.EPO.07.FL.SB
Form/Plan RDR.SHARERX.PLS.H.09.FL.SB

Form/Plan RDR.SHARERX.PLS.H.11.FL.SB
Monday, May 07, 2012 Page 11 of 40



For Consumers: Health Insurance Rate Changes

Major Category: Health Maintenance Organizations (Group)

Form/Plan RDR.SHARERXSBN.NET.H.09.FL.SB
Form/Plan RDR.SHARERXSBN.NET.H.11.FL.SB
Form/Plan RDR.SHARERXSBN.PLS.EPO.07.FL.SB
Form/Plan RDR.SHARERXSBN.PLS.H.09.FL.SB
Form/Plan RDR.SHARERXSBN.PLS.H.11.FL.SB
Form/Plan RXNET.H.01FL.SB

Form/Plan SBN.CHC.H.09.FL.SB

Form/Plan SBN.CHC.H.11.FL.SB

Form/Plan SBN.CHP.H.09.FL.SB

Form/Plan Substance Abuse.H.02.FL.SB

Form/Plan TOC.H.01.FL.SB
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For Consumers: Health Insurance Rate Changes

Major Category: Major Medical (Individual)

AETNA LIFE INSURANCE COMPANY FEIN: 06-6033492 NAIC Co Code: 60054

File Log Number Date Approved Reported Policies Base Rate Change: 3.10 %
FLR 11-14162 9/23/2011 1,355 Average Trend: 0.00 %
Total Rate Change: 3.10%

Form/Plan GR-11741, GR-11741 LME, GR-11741-Comp1 (0

AMERICAN GENERAL LIFE & ACCIDENT INSURANCE COMPAN'FEIN: 62-0306330 NAIC Co Code: 66672

File Log Number Date Approved Reported Policies Base Rate Change: 11.10 %
FLR 11-14305 10/5/2011 110 Average Trend: 0.00 %
Total Rate Change: 11.10 %
Form/Plan Form 256
Form/Plan Form 256R

Form/Plan Form 43066
Form/Plan Form 43071
Form/Plan Form 731
Form/Plan Form 738
Form/Plan Form 756R, 756RREV
Form/Plan Form 758
Form/Plan Form 758R
Form/Plan Form 775REV

Form/Plan Forms 756, 756REV
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For Consumers: Health Insurance Rate Changes

Major Category: Major Medical (Individual)

BLUE CROSS & BLUE SHIELD OF FLORIDA, INC. FEIN: 59-2015694 NAIC Co Code: 98167
File Log Number Date Approved Reported Policies Base Rate Change: 18.00 %
FLH 11-06372 5/24/2011 40,819 Average Trend: 0.00 %
Total Rate Change: 18.00 %

Form/Plan 21892-1205 BCA, et a l.
Form/Plan 23646-0409 BCA, et al.
Form/Plan 24493-0510 BCA, et al.
Form/Plan 24501-0510 BCA, et al.

Form/Plan 9068-890SR
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For Consumers: Health Insurance Rate Changes

Major Category: Major Medical (Individual)

File Log Number Date Approved Reported Policies Base Rate Change: 10.70 %
FLH 12-02231 3/30/2012 165,994 Average Trend: 0.00 %
Total Rate Change: 10.70 %

Form/Plan 19459 0800 CA
Form/Plan 19460 0800 CA
Form/Plan 19461 0800 CA
Form/Plan 19462 0800 CA
Form/Plan 19463 0800 CA
Form/Plan 19464 0800 CA
Form/Plan 19468 0800 CA
Form/Plan 20620 0104 BCA
Form/Plan 20681 0304 BCA
Form/Plan 20682 0304 BCA
Form/Plan 20683 0304 BCA
Form/Plan 20684 0605R BCA
Form/Plan 20685 0304 BCA
Form/Plan 20686 0304 BCA
Form/Plan 21337 0705 BCA
Form/Plan 21338 0705 BCA
Form/Plan 21339 0705 BCA
Form/Plan 21340 0705 BCA
Form/Plan 21341 0705 BCA
Form/Plan 21342 0705 BCA
Form/Plan 21979 0306 BCA
Form/Plan 21980 0306 BCA
Form/Plan 21981 0306 BCA
Form/Plan 21982 0306 BCA
Form/Plan 21983 0306 BCA
Form/Plan 21984 0306 BCA
Form/Plan 21985 0909R BCA
Form/Plan 21988 0306 BCA
Form/Plan 21989 0306 BCA
Form/Plan 21990 0306 BCA
Form/Plan 21991 0306 BCA

Form/Plan 21992 0306 BCA
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For Consumers: Health Insurance Rate Changes

Major Category: Major Medical (Individual)

Form/Plan 21993 0306 BCA
Form/Plan 22035 0606 BCA
Form/Plan 22046 0606 BCA
Form/Plan 22745 0307 BCA
Form/Plan 23249 0510R BCA
Form/Plan 23251 0510R BCA
Form/Plan 23253 0510R BCA
Form/Plan 23255 0510R BCA
Form/Plan 23432 0808 BCA
Form/Plan 23433 0808 BCA
Form/Plan 23434 0808 BCA
Form/Plan 23496 0409 BCA
Form/Plan 23502 0409 BCA
Form/Plan 23506 0409 BCA
Form/Plan 23508 0409 BCA
Form/Plan 23514 0409 BCA
Form/Plan 23516 0409 BCA
Form/Plan 23518 0409 BCA
Form/Plan 23520 0409 BCA
Form/Plan 23522 0409 BCA
Form/Plan 23524 0409 BCA
Form/Plan 23537 0409 BCA
Form/Plan 23539 0409 BCA
Form/Plan 23545 0409 BCA
Form/Plan 23547 0409 BCA
Form/Plan 23549 0409 BCA
Form/Plan 23551 0409 BCA
Form/Plan 23557 0409 BCA
Form/Plan 23559 0409 BCA
Form/Plan 23561 0409 BCA
Form/Plan 23563 0409 BCA
Form/Plan 23565 0409 BCA
Form/Plan 23567 0409 BCA
Form/Plan 23570 0609 BCA
Form/Plan 23572 0609 BCA

Form/Plan 23577 0409 BCA
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For Consumers: Health Insurance Rate Changes

Major Category: Major Medical (Individual)

Form/Plan 23579 0409 BCA
Form/Plan 23581 0409 BCA
Form/Plan 24019 0409 BCA
Form/Plan 24021 0409 BCA
Form/Plan 24027 0409 BCA
Form/Plan 24029 0409 BCA
Form/Plan 24031 0409 BCA
Form/Plan 24033 0409 BCA
Form/Plan 24061 0409 BCA
Form/Plan 24481 0510 BCA
Form/Plan 24483 0510 BCA
Form/Plan 24485 0510 BCA
Form/Plan 24487 0510 BCA
Form/Plan 24489 0510 BCA
Form/Plan 24571 R0111 BCA
Form/Plan 24573 R0111 BCA
Form/Plan 24575 R0111 BCA
Form/Plan 24577 R0111 BCA
Form/Plan 24579 R0111 BCA
Form/Plan 24581 R0111 BCA
Form/Plan 24583 R0111 BCA
Form/Plan 24585 R0111 BCA
Form/Plan 24587 R0111 BCA
Form/Plan 24589 R0111 BCA
Form/Plan 24591 R0111 BCA
Form/Plan 24593 R0111 BCA
Form/Plan 24595 R0111 BCA
Form/Plan 24597 R0111 BCA
Form/Plan 24599 R0111 BCA
Form/Plan 24601 R0111 BCA
Form/Plan 24611 R0111 CA
Form/Plan 24634 R0111 BCA
Form/Plan 24665 1010 BCA
Form/Plan 24667 1010 BCA

Form/Plan 24669 1010 BCA
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For Consumers: Health Insurance Rate Changes

Major Category: Major Medical (Individual)

Form/Plan 24744 06911 BCA

Form/Plan 24746 R0111 BCA
Form/Plan 24748 R0111 BCA
Form/Plan 24750 R0111 BCA
Form/Plan 24752 0611 BCA
Form/Plan 24754 0611 BCA
Form/Plan 24770 1010 BCA
Form/Plan 24772 R0111 BCA

Form/Plan 24774 R0111 BCA

File Log Number Date Approved Reported Policies Base Rate Change: 10.00 %
FLR 11-09408 7/7/2011 1,527 Average Trend: 0.00 %
Total Rate Change: 10.00 %

Form/Plan 23589-0409 BCA et. al.

CENTRAL UNITED LIFE INSURANCE COMPANY FEIN: 42-0884060 NAIC Co Code: 61883
File Log Number Date Approved Reported Policies Base Rate Change: 9.90 %
FLR 11-17755 12/14/2011 54 Average Trend: 0.00 %
Total Rate Change: 9.90 %

Form/Plan 1236
Form/Plan 43071
Form/Plan A6308
Form/Plan A6308R
Form/Plan GCP83
Form/Plan H2200
Form/Plan KMM44
Form/Plan MM 3-80
Form/Plan MM402
Form/Plan NWO0056
Form/Plan NW0916

Form/Plan PCM89FL-C
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For Consumers: Health Insurance Rate Changes

Major Category: Major Medical (Individual)

CONNECTICUT GENERAL LIFE INSURANCE COMPANY FEIN: 06-0303370 NAIC Co Code: 62308

File Log Number Date Approved Reported Policies Base Rate Change: -7.60 %
FLR 11-07351 6/23/2011 29,553 Average Trend: 12.00 %
Total Rate Change: 3.49 %

Form/Plan FLIND052010

HUMANA HEALTH INSURANCE COMPANY OF FLORIDA, INC. FEIN: 61-1041514 NAIC Co Code: 69671

File Log Number Date Approved Reported Policies Base Rate Change: 1.20 %
FLH 11-10431 8/24/2011 37,642 Average Trend: 10.00 %
Total Rate Change: 11.32%

Form/Plan FL-70129

ILLINOIS MUTUAL LIFE INSURANCE COMPANY FEIN: 37-0344290 NAIC Co Code: 64580
File Log Number Date Approved Reported Policies Base Rate Change: 9.50 %
FLR 12-02994 3/6/2012 21 Average Trend: 0.00 %
Total Rate Change: 9.50 %
Form/Plan 744
Form/Plan 760
Form/Plan 775

Form/Plan 885

Form/Plan 886
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For Consumers: Health Insurance Rate Changes

Major Category: Major Medical (Individual)

METROPOLITAN LIFE INSURANCE COMPANY FEIN: 13-5581829 NAIC Co Code: 65978

File Log Number Date Approved Reported Policies Base Rate Change: 7.60 %
FLR 11-14621 10/28/2011 149 Average Trend: 6.86 %
Total Rate Change: 14.98 %

Form/Plan FAH-15-60
Form/Plan FAH-15-69
Form/Plan FAH-15-80
Form/Plan FAH-16-58
Form/Plan FAH-17-58
Form/Plan FAH-17-65
Form/Plan FAH-17-80
Form/Plan FAH-18-60
Form/Plan FAH-18-65
Form/Plan FAH-47B-82
Form/Plan FAH-47C-82
Form/Plan FAH-47CIH-71
Form/Plan FAH-47CME-71

Form/Plan FAH-47TOW-71

File Log Number Date Approved Reported Policies Base Rate Change: 11.50 %
FLR 11-19645 1/3/2012 12 Average Trend: 0.00 %
Total Rate Change: 11.50 %

Form/Plan FAH - 15-86
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For Consumers: Health Insurance Rate Changes

Major Category: Major Medical (Individual)

PYRAMID LIFE INSURANCE COMPANY (THE) FEIN: 48-0557726 NAIC Co Code: 68284

File Log Number Date Approved Reported Policies Base Rate Change: 12.00 %
FLR 11-07674 5/16/2011 26 Average Trend: 0.00 %
Total Rate Change: 12.00 %

Form/Plan G-30
Form/Plan G-31
Form/Plan G-50
Form/Plan G-51
Form/Plan G-90
Form/Plan G-91

Form/Plan G-94

Form/Plan H-71
THRIVENT FINANCIAL FOR LUTHERANS FEIN: 39-0123480 NAIC Co Code: 56014
File Log Number Date Approved Reported Policies Base Rate Change: 12.00 %
FLR 11-19041 1/5/2012 52 Average Trend: 0.00 %
Total Rate Change: 12.00 %

Form/Plan AMA
Form/Plan BMM
Form/Plan EMM

Form/Plan H1-MM-1 B
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For Consumers: Health Insurance Rate Changes

Major Category: Major Medical (Individual)

TRUSTMARK INSURANCE COMPANY FEIN: 36-0792925 NAIC Co Code: 61425
File Log Number Date Approved Reported Policies Base Rate Change: 12.00 %
FLR 11-19142 1/9/2012 93 Average Trend: 0.00 %
Total Rate Change: 12.00 %

Form/Plan 16160-A series 1421

Form/Plan 16160-A series 1422

Form/Plan 19
Form/Plan 23
Form/Plan 25
Form/Plan 26
Form/Plan 276
Form/Plan 278
Form/Plan 279

Form/Plan 288

Form/Plan 289

Form/Plan 29
Form/Plan 298
Form/Plan 32

Form/Plan 4340
Form/Plan 4358
Form/Plan 4450
Form/Plan 4585
Form/Plan 4610
Form/Plan 50

Form/Plan 53511 series 422
Form/Plan 53511 series 432
Form/Plan 6100
Form/Plan 7

Form/Plan 7158
Form/Plan 7205-0
Form/Plan 7205-4
Form/Plan 7205-5
Form/Plan 9-675
Form/Plan CcM

Form/Plan CM63
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For Consumers: Health Insurance Rate Changes

Major Category: Major Medical (Individual)

Form/Plan CM64
Form/Plan CM65
Form/Plan CM66
Form/Plan CMB
Form/Plan CMM
Form/Plan Competitive Edge
Form/Plan D6100
Form/Plan D7024
Form/Plan D7026
Form/Plan D7081 plan 949
Form/Plan D7081 plans 956 and 957
Form/Plan D7090
Form/Plan H120
Form/Plan H20
Form/Plan H220
Form/Plan H300
Form/Plan H350
Form/Plan H351
Form/Plan H352
Form/Plan H-72
Form/Plan H-73
Form/Plan H-80
Form/Plan HL-210
Form/Plan Hospital/Surgical
Form/Plan MCR54-58
Form/Plan MJIR58
Form/Plan MJIR60
Form/Plan MM1
Form/Plan MM2
Form/Plan MM3
Form/Plan MM54-58
Form/Plan MM60
Form/Plan MM74
Form/Plan MM81
Form/Plan MMB

Form/Plan MSA
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For Consumers: Health Insurance Rate Changes

Major Category: Major Medical (Individual)

Form/Plan NC1-MM
Form/Plan NC2-MM
Form/Plan NC2-MM-E
Form/Plan SM58

Form/Plan SM60

Form/Plan Telemed III
Form/Plan Telemed IV
Form/Plan Telemed V

Form/Plan VCM64
Form/Plan VCM65
Form/Plan VCM66
Form/Plan VMM62
Form/Plan VMM74

Form/Plan VMM81
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For Consumers: Health Insurance Rate Changes

Major Category: Major Medical (Group)

AETNA LIFE INSURANCE COMPANY FEIN: 06-6033492 NAIC Co Code: 60054

File Log Number Date Approved Reported Policies Base Rate Change: -1.50 %
FLR 11-10296 7/27/2011 983 Average Trend: 12.10 %
Total Rate Change: 10.42 %

Form/Plan MC 501
Form/Plan MC 506
Form/Plan MC 507
Form/Plan PPO 1 Medical
Form/Plan PPO 2 Medical
Form/Plan PPO 3 Medical
Form/Plan PPO 506

Form/Plan PPO 507

File Log Number Date Approved Reported Policies Base Rate Change: -1.80 %
FLR 11-14670 10/3/2011 963 Average Trend: 0.00 %
Total Rate Change: -1.80 %

Form/Plan MC 501

File Log Number Date Approved Reported Policies Base Rate Change: -2.82 %
FLR 12-01182 2/6/2012 1,090 Average Trend: 0.00 %
Total Rate Change: -2.82 %

Form/Plan GR-9N

BLUE CROSS & BLUE SHIELD OF FLORIDA, INC. FEIN: 59-2015694 NAIC Co Code: 98167
File Log Number Date Approved Reported Policies Base Rate Change: -6.00 %
FLR 11-08717 6/29/2011 143,726 Average Trend: 11.00 %
Total Rate Change: 4.34 %

Form/Plan 24111 0609 BCA, et. al.

File Log Number Date Approved Reported Policies Base Rate Change: -7.70 %
FLR 11-13089 9/16/2011 143,674 Average Trend: 11.00 %
Total Rate Change: 2.45 %

Form/Plan 24111 0609 BCA, et. al
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For Consumers: Health Insurance Rate Changes

Major Category: Major Medical (Group)

HUMANA HEALTH INSURANCE COMPANY OF FLORIDA, INC. FEIN: 61-1041514 NAIC Co Code: 69671

File Log Number Date Approved Reported Policies Base Rate Change: -3.40 %
FLH 11-09234 7/21/2011 1,270 Average Trend: 13.00 %
Total Rate Change: 9.16 %

Form/Plan CC2003

File Log Number Date Approved Reported Policies Base Rate Change: -3.50 %
FLR 12-03870 4/16/2012 942 Average Trend: 11.00 %
Total Rate Change: 712 %

Form/Plan CC2003

JOHN ALDEN LIFE INSURANCE COMPANY FEIN: 41-0999752 NAIC Co Code: 65080
File Log Number Date Approved Reported Policies Base Rate Change: 0.10 %
FLR 11-06305 8/23/2011 137 Average Trend: 13.00 %
Total Rate Change: 13.11 %

Form/Plan JGM.TRT.FL

TIME INSURANCE COMPANY FEIN: 39-0658730 NAIC Co Code: 69477

File Log Number Date Approved Reported Policies

Base Rate Change: 0.10 %
FLR 11-06304 8/23/2011 137 Average Trend: 13.00 %
Total Rate Change: 13.11 %

Form/Plan TGM.TRT.FL
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For Consumers: Health Insurance Rate Changes

Major Category: Major Medical (Group)

UNITEDHEALTHCARE INSURANCE COMPANY FEIN: 36-2739571 NAIC Co Code: 79413
File Log Number Date Approved Reported Policies Base Rate Change: -0.40 %
FLR 11-06397 5/11/2011 111,743 Average Trend: 12.50 %
Total Rate Change: 12.05 %

Form/Plan CATL.EPO.09.FL.SB NONRES
Form/Plan CATL.1.09.FL.SB

Form/Plan CATL.I.11.FL.SB

Form/Plan CATL-NET.EPO.11.FL.SB NONRES
Form/Plan CCOV.EPO.09.FL.SB NONRES
Form/Plan CCOV.EPO.11.FL.SB NONRES
Form/Plan CCOV.I.09.FL.SB

Form/Plan CCOV.I.11.FL.SB

Form/Plan COC.BGN.EPO.09.FL.SB NONRES
Form/Plan COC.BGN.EPO.11.FL.SB NONRES
Form/Plan COC.BGN.I.09.FL.SB
Form/Plan COC.BGN.I.11.FL.SB
Form/Plan COC.CER.EPO.09.FL.SB NONRES
Form/Plan COC.CER.EPO.11.FL.SB NONRES
Form/Plan COC.CER.I.09.FL.SB

Form/Plan COC.CER.I.11.FL.SB

Form/Plan COC.CHS.EPO.09.FL.SB NONRES
Form/Plan COC.CHS.EPO.11.FL.SB NONRES
Form/Plan COC.CHS.I1.09.FL.SB
Form/Plan COC.CHS.I.11.FL.SB
Form/Plan COC.CLM.EPO.09.FL.SB NONRES
Form/Plan COC.CLM.EPO.11.FL.SB NONRES
Form/Plan COC.CLM.1.09.FL.SB
Form/Plan COC.CLM.I.11.FL.SB
Form/Plan COC.COB.EPO.09.FL.SB NONRES
Form/Plan COC.COB.EPO.11.FL.SB NONRES
Form/Plan COC.COB.1.09.FL.SB
Form/Plan COC.COB.I.11.FL.SB
Form/Plan COC.CPL.EPO.09.FL.SB NONRES
Form/Plan COC.CPL.EPO.11.FL.SB NONRES

Form/Plan COC.CPL.1.09.FL.SB
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For Consumers: Health Insurance Rate Changes

Major Category: Major Medical (Group)

Form/Plan COC.CPL.I.11.FL.SB
Form/Plan COC.DEF.EPO.09.FL.SB NONRES
Form/Plan COC.DEF.EPO.11.FL.SB NONRES
Form/Plan COC.DEF.1.09.FL.SB
Form/Plan COC.DEF.I.11.FL.SB
Form/Plan COC.END.EPO.09.FL.SB NONRES
Form/Plan COC.END.EPO.11.FL.SB NONRES
Form/Plan COC.END.I.09.FL.SB
Form/Plan COC.END.I.11.FL.SB
Form/Plan COC.EXC.EPO.09.FL.SB NONRES
Form/Plan COC.EXC.EPO.11.FL.SB NONRES
Form/Plan COC.EXC.1.09.FL.SB
Form/Plan COC.EXC.I.11.FL.SB
Form/Plan COC.INT.EPO.09.FL.SB NONRES
Form/Plan COC.INT.EPO.11.FL.SB NONRES
Form/Plan COC.INT.I1.09.FL.SB
Form/Plan COC.INT.I.11.FL.SB
Form/Plan COC.LGL.EPO.09.FL.SB NONRES
Form/Plan COC.LGL.EPO.11.FL.SB NONRES
Form/Plan COC.LGL.I.09.FL.SB
Form/Plan COC.LGL.I.11.FL.SB
Form/Plan COC.ORP.EPO.09.FL.SB NONRES
Form/Plan COC.ORP.EPO.11.FL.SB NONRES
Form/Plan COC.ORP.1.09.FL.SB
Form/Plan COC.ORP.I.11.FL.SB
Form/Plan COC.TOC.EPO.09.FL.SB NONRES
Form/Plan COC.TOC.EPO.11.FL.SB NONRES
Form/Plan COC.TOC.I.09.FL.SB
Form/Plan COC.TOC.I.11.FL.SB
Form/Plan COC.YRP.EPO.09.FL.SB NONRES
Form/Plan COC.YRP.EPO.11.FL.SB NONRES
Form/Plan COC.YRP.I.09.FL.SB
Form/Plan COC.YRP.I.11.FL.SB
Form/Plan EXB2NTC.EPO.09.FL.SB NONRES
Form/Plan EXB2NTC.EPO.11.FL.SB NONRES

Form/Plan EXB2NTC.I.09.FL.SB
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For Consumers: Health Insurance Rate Changes

Major Category: Major Medical (Group)

Form/Plan EXB2NTC.I.11.FL.SB

Form/Plan IRS.I.09.FL.SB

Form/Plan PCOV.EPO.09.FL.SB NONRES

Form/Plan PCOV.EPO.11.FL.SB NONRES

Form/Plan PCOV.1.09.FL.SB

Form/Plan PCOV.I.11.FL.SB

Form/Plan POL.EPO.09.FL.SB NONRES

Form/Plan POL.EPO.11.FL.SB NONRES

Form/Plan POL.I.09.FL.SB

Form/Plan POL.I.11.FL.SB

Form/Plan RDR.GENRX.PLS.EPO.09.FL.SB NONRES
Form/Plan RDR.GENRX.PLS.EPO.11.FL.SB NONRES
Form/Plan RDR.GENRX.PLS.1.09.FL.SB

Form/Plan RDR.GENRX.PLS.I.11.FL.SB

Form/Plan RDR.GENRXSBN.PLS.EPO.09.FL.SB NONRES
Form/Plan RDR.GENRXSBN.PLS.EPO.11.FL.SB NONRES
Form/Plan RDR.GENRXSBN.PLS.I.09.FL.SB
Form/Plan RDR.GENRXSBN.PLS.I.11.FL.SB
Form/Plan RDR.IFH.EPO.11.FL.SB NONRES
Form/Plan RDR.IFH.I.11.FL.SB

Form/Plan RDR.RX.NET.EPO.09.FL.SB NONRES
Form/Plan RDR.RX.NET.EPO.11.FL.SB NONRES
Form/Plan RDR.RX.PLS.I.09.FL.SB

Form/Plan RDR.RX.PLS.I.11.FL.SB

Form/Plan RDR.RXSBN.NET.EPO.09.FL.SB NONRES
Form/Plan RDR.RXSBN.NET.EPO.11.FL.SB NONRES
Form/Plan RDR.RXSBN.PLS.I.09.FL.SB

Form/Plan RDR.RXSBN.PLS.I.11.FL.SB

Form/Plan RDR.SHARERX.NET.EPO.09.FL.SB NONRES
Form/Plan RDR.SHARERX.NET.EPO.11.FL.SB NONRES
Form/Plan RDR.SHARERX.PLS.I.09.FL.SB

Form/Plan RDR.SHARERX.PLS.I.11.FL.SB

Form/Plan RDR.SHARERXSBN.NET.EPO.09.FL.SB NONRES
Form/Plan RDR.SHARERXSBN.NET.EPO.11.FL.SB NONRES

Form/Plan RDR.SHARERXSBN.PLS.I.09.FL.SB
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For Consumers: Health Insurance Rate Changes

Major Category: Major Medical (Group)

Form/Plan RDR.SHARERXSBN.PLS.I.11.FL.SB
Form/Plan SBN.CHC.EPO.09.FL.SB NONRES
Form/Plan SBN.CHC.EPO.11.FL.SB NONRES
Form/Plan SBN.CHP.I.09.FL.SB
Form/Plan SBN.CHP.I.11.FL.SB
Form/Plan SBN.NAV.EPO.11.FL.SB NONRES
Form/Plan SBN.NDF.1.09.FL.SB
Form/Plan SBN.NDF.I.11.FL.SB
Form/Plan SBN.NVB.EPO.11.FL.SB NONRES
Form/Plan SBN.NVP.I.11.FL.SB
Form/Plan SBN.OPT.I.09.FL.SB

Form/Plan SBN.OPT.I.11.FL.SB
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For Consumers: Health Insurance Rate Changes

Major Category: Major Medical (Group)

File Log Number Date Approved Reported Policies Base Rate Change: -8.10 %
FLR 11-10964 8/31/2011 110,189 Average Trend: 11.00 %
Total Rate Change: 2.01 %
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For Consumers: Health Insurance Rate Changes

Major Category: Major Medical (Group)
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For Consumers: Health Insurance Rate Changes

Major Category: Major Medical (Group)
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For Consumers: Health Insurance Rate Changes

Major Category: Major Medical (Group)
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For Consumers: Health Insurance Rate Changes

Major Category: Conversion

AETNA HEALTH INC. FEIN: 59-2411584 NAIC Co Code: 95088
File Log Number Date Approved Reported Policies Base Rate Change: 21.40 %
HMO 11-05076 5/11/2011 969 Average Trend: 0.00 %
Total Rate Change: 21.40 %

Form/Plan HMO/FL IND/STD, HMO/FLORIDA/IND, HMO/FL

AETNA LIFE INSURANCE COMPANY FEIN: 06-6033492 NAIC Co Code: 60054

File Log Number Date Approved Reported Policies Base Rate Change: 22.40 %
FLR 11-05085 5/11/2011 438 Average Trend: 0.00 %
Total Rate Change: 22.40 %

Form/Plan GR-96202 GR-30608

AVMED, INC. FEIN: 59-2742907 NAIC Co Code: 95263
File Log Number Date Approved Reported Policies Base Rate Change: 5.28 %
HMO 11-06460 5/23/2011 509 Average Trend: 0.00 %
Total Rate Change: 5.28 %

Form/Plan AV-C-BASIC-5-03

File Log Number Date Approved Reported Policies Base Rate Change: 9.08 %
HMO 12-05802 5/7/2012 521 Average Trend: 0.00 %
Total Rate Change: 9.08 %

Form/Plan AV-C-BSC-S-02
Form/Plan AV-C-C-BASIC-S-03
Form/Plan AV-C-DOI-STD-S-97

Form/Plan AV-C-STD-S-03

BLUE CROSS & BLUE SHIELD OF FLORIDA, INC. FEIN: 59-2015694 NAIC Co Code: 98167
File Log Number Date Approved Reported Policies Base Rate Change: 23.50 %
FLR 11-19261 1/3/2012 5,270 Average Trend: 0.00 %
Total Rate Change: 23.50 %

Form/Plan 10052-193SR
Form/Plan 15841-1197 CA

Form/Plan 20699-0304 CA
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For Consumers: Health Insurance Rate Changes

Major Category: Conversion

CAPITAL HEALTH PLAN, INC. FEIN: 59-1830622 NAIC Co Code
File Log Number Date Approved Reported Policies Base Rate Change:
HMO 12-01126 3/20/2012 189

Average Trend:

Total Rate Change:

Form/Plan 2002.11.Conv.CHP130
Form/Plan 2004.1.Conv.M.100
Form/Plan 2004.15.Conv.0505
Form/Plan 98000 999SC
Form/Plan 98200 999SC

-0.90 %
0.00 %
-0.90 %

CIGNA HEALTHCARE OF FLORIDA, INC. FEIN: 59-2089259 NAIC Co Code
File Log Number Date Approved Reported Policies Base Rate Change:
HMO 11-08020 6/23/2011 68 Average Trend:

Total Rate Change:

Form/Plan FLICASTDHM010.2003

19.00 %
0.00 %
19.00 %

CONNECTICUT GENERAL LIFE INSURANCE COMPANY FEIN: 06-0303370 NAIC Co Code
File Log Number Date Approved Reported Policies Base Rate Change:
FLR 11-09994 7/27/2011 365 Average Trend:

Total Rate Change:

Form/Plan FLICASTDINDEMN®6.2004 & FLICASTDPPOO6 .2

Form/Plan FL-STD CONV-98, FL-STD PPO CONV-98 & FL-M

18.00 %
0.00 %
18.00 %

COVENTRY HEALTH AND LIFE INSURANCE COMPANY FEIN: 75-1296086 NAIC Co Code: 81973
File Log Number Date Approved Reported Policies Base Rate Change: 23.20 %
FLH 12-04319 4/4/2012 7 Average Trend: 0.00 %
Total Rate Change: 23.20 %

Form/Plan CHL.PPO.STR.CONV.SOB.[XXX] (10/10)

Form/Plan CHL.PPO.STR.CONV.SOB.1000 (10/10)
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For Consumers: Health Insurance Rate Changes

Major Category: Conversion

COVENTRY HEALTH CARE OF FLORIDA, INC. FEIN: 65-0986441 NAIC Co Code: 95114
File Log Number Date Approved Reported Policies Base Rate Change: 24.00 %
HMO 12-04317 4/4/2012 382 Average Trend: 0.00 %
Total Rate Change: 24.00 %

Form/Plan CHC.99.01.S0B.CONV300 (8/11)
Form/Plan CHC.CONV.[001S].(4/11)

Form/Plan CHC.SOB.STDCONV2 (10/10)

COVENTRY HEALTH PLAN OF FLORIDA, INC. FEIN: 65-0453436 NAIC Co Code: 95266
File Log Number Date Approved Reported Policies Base Rate Change: 25.00 %
HMO 12-04318 4/4/2012 50 Average Trend: 0.00 %
Total Rate Change: 25.00 %

Form/Plan CHP.CONV.(4/11)
Form/Plan CHP.CONV.[XXXXX] (4/11)
Form/Plan CHP.SOB.STDCONV2 (10/10)

Form/Plan CHP.STD(4/11)

Form/Plan CHP.STR.OC.CONV (10/10)

FLORIDA COMPREHENSIVE HEALTH ASSOCIATION FEIN: 59-2339274 NAIC Co Code:
File Log Number Date Approved Reported Policies Base Rate Change: 6.45 %
FLR 12-06051 4/6/2012 203 Average Trend: 0.00 %
Total Rate Change: 6.45 %
Form/Plan Basic
Form/Plan Standard
FLORIDA HEALTH CARE PLAN, INC. FEIN: 26-3238817 NAIC Co Code: 13567
File Log Number Date Approved Reported Policies Base Rate Change: 1.08 %
HMO 11-14664 10/12/2011 321 Average Trend: 0.00 %
Total Rate Change: 1.08 %
Form/Plan Conversion
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For Consumers: Health Insurance Rate Changes

Major Category: Conversion

GOLDEN RULE INSURANCE COMPANY FEIN: 37-6028756 NAIC Co Code: 62286

File Log Number Date Approved Reported Policies Base Rate Change: 9.00 %
FLR 11-18160 12/16/2011 1 Average Trend: 0.00 %
Total Rate Change: 9.00 %

Form/Plan GRI-HC-1.1-09

Form/Plan GRI-HC-STD-09

GREAT SOUTHERN LIFE INSURANCE COMPANY FEIN: 74-2058261 NAIC Co Code: 90212
File Log Number Date Approved Reported Policies Base Rate Change: 12.00 %
FLH 11-07548 6/10/2011 1 Average Trend: 0.00 %
Total Rate Change: 12.00 %

Form/Plan AH-6007

HEALTH FIRST HEALTH PLANS, INC. FEIN: 59-3315064 NAIC Co Code: 95019
File Log Number Date Approved Reported Policies Base Rate Change: 19.20 %
HMO 11-13297 9/20/2011 92 Average Trend: 0.00 %
Total Rate Change: 19.20 %

Form/Plan MHO.STDCONV 3/06

Form/Plan MHP.CONV 3/06

HEALTH OPTIONS, INC. FEIN: 59-2403696 NAIC Co Code: 95089
File Log Number Date Approved Reported Policies Base Rate Change: 23.60 %
HMO 11-19265 1/3/2012 559 Average Trend: 0.00 %
Total Rate Change: 23.60 %

Form/Plan 20696-0304SR

Form/Plan 85898-1297SR

Monday, May 07, 2012 Page 38 of 40



For Consumers: Health Insurance Rate Changes

Major Category: Conversion

HUMANA HEALTH INSURANCE COMPANY OF FLORIDA, INC. FEIN: 61-1041514 NAIC Co Code: 69671

File Log Number Date Approved Reported Policies Base Rate Change: 23.20 %
FLR 11-11992 8/31/2011 149 Average Trend: 0.00 %
Total Rate Change: 23.20 %

Form/Plan C02/002
Form/Plan C02/041
Form/Plan C06/001
Form/Plan C06/098

Form/Plan C06/099

HUMANA INSURANCE COMPANY FEIN: 39-1263473 NAIC Co Code: 73288

File Log Number Date Approved Reported Policies Base Rate Change: 21.80 %
FLR 11-14409 9/20/2011 5 Average Trend: 0.00 %
Total Rate Change: 21.80 %

Form/Plan 01682

Form/Plan 02185

Form/Plan 03795

HUMANA MEDICAL PLAN, INC. FEIN: 61-1103898 NAIC Co Code: 95270
File Log Number Date Approved Reported Policies Base Rate Change: 24.10 %
HMO 11-14352 9/19/2011 138 Average Trend: 0.00 %
Total Rate Change: 24.10 %

Form/Plan IHP1

Form/Plan IHP1-MH

LINCOLN NATIONAL LIFE INSURANCE COMPANY FEIN: 35-0472300 NAIC Co Code: 65676
File Log Number Date Approved Reported Policies Base Rate Change: 13.50 %
FLR 11-10932 7/20/2011 2 Average Trend: 0.00 %
Total Rate Change: 13.50 %

Form/Plan WJ-030

Monday, May 07, 2012 Page 39 of 40



For Consumers: Health Insurance Rate Changes

Major Category: Conversion

PRINCIPAL LIFE INSURANCE COMPANY FEIN: 42-0127290 NAIC Co Code: 61271
File Log Number Date Approved Reported Policies Base Rate Change: 8.90 %
FLR 12-05085 5/7/2012 73 Average Trend: 0.00 %
Total Rate Change: 8.90 %

Form/Plan GC500

Form/Plan HH1165
Form/Plan HH1166
Form/Plan HH1188
Form/Plan HH1253
Form/Plan HH1289

Form/Plan HH1290

STATE FARM MUTUAL AUTOMOBILE INSURANCE COMPANY FEIN: 37-0533100 NAIC Co Code: 25178

File Log Number Date Approved Reported Policies Base Rate Change: 5.20 %
FLR 12-00352 1/25/2012 13 Average Trend: 0.00 %
Total Rate Change: 5.20 %

Form/Plan 97032

Form/Plan 97057FL

Form/Plan 97057FLA

ULLICO CASUALTY COMPANY FEIN: 13-2988846 NAIC Co Code: 37893
File Log Number Date Approved Reported Policies Base Rate Change: 10.00 %
FLR 11-19573 1/10/2012 10 Average Trend: 0.00 %
Total Rate Change: 10.00 %

Form/Plan UCCVN98-SPPOFL
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