SETTLEMENT AGREEMENT

This Settlement Agreement is entered into by and between the State of Florida,_
Dc;ﬁzirlmcnt ol Legal Affairs, Office of the Attorney General (“Attorney General™), the State of
Florida, Office of Insurance Regulation (“OIR™), the Florida Department of Financial Services
("IES™) (collectively the “Florida Agencies™), and John Hancock Life Insurance Company
(U:S.AL), in its own right and as the successor in interest to John Hancock Life Insurance
Company and John Hancock Variable Life fnsurance Company pursuant to a duly approved
mierger effective December 31, 2009, and John Hancock Life & Health Insurance Company
(collectively, “John Hancock™ or “Company™) (collectively, the “Parties™) as of this f1** day of
_M@a\__mm 2011,

WHEREAS, the Attorney General has authority under state and federal law to investigate
patential violations of laws related o certain business practices.

WHEREAS, OIR has regulatory jurisdiction over the insurance industry in the State of
Flotida, including the authority to conduct market conduct examinations,

WHEREAS, DFS, through its Burcau of Unclaimed Property, has jurisdiction aver the
administration and cenforeement of Florida’s unclaimed property laws, under Chapter 717,
Florida Statutes, and rules promulgated thereunder.

WHEREAS, commencing on or about Maich 235, 2009, DFS, through its Burcau of
Unelaimed Property, initiated an audit of John Hancock relating to the unclaimed property laws

of Florida,
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WHEREAS, commencing on or about April 24, 2009, OIR initiated a market conduct
exatination of John Hancock’s claims settlement, policy administration, and unclaimed property
practices: for compliance with Florida statutes.

WHEREAS, subsequently, GIR, DFS and the Attorney General jointly inquired into John
Hancock's claim settlement, policy administration and unclaimed property practices and
administration (“Joint Florida Examination™),

WHEREAS, the Florida Agencies reviewed voluminous documents and information
provided by OIR’s and DFS’s contract examiner, Verus Financial LLC (*Verus™).

WHEREAS, pursuant to an Audit engagement contract, Verus has initiated an audit of
John Hancock’s compliance with Florida’s unclaimed property faws (“the Audit™),

WHEREAS, the Florida Agencies played a unique role in initiating, conducting, and
providing expertise for the market conduct examination, and the unclaimed property audit of
John Hanecock, and in working with John Hancock as it designed new policies and procedures 1o
ensure future compliance.

WHIEREAS, the Florida Agencies acknowledge that John Hancock has cooperated with
the Florida Agencies.

WIEREAS, the Florida Agencies allege that improvemonts are required to John
Hancock's policies and procedures fo hielp ensure that presumptively unclaimed property in the
form of life insurance, individual fixed and variable annuity, and deposit account proceeds are
timely paid to apparent owners or beneliciaries or, after the requisite dormancy period and due
diligence, timely reported and remitied to the State of Flotida.

WHEREAS, during the course of the Audit, Verus, has identified what it considers to be

past-due property that is required to be reported and remitted (o DFS.
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WHERIEAS, John Hancock disputes that some of the property identified by Verus should
be considered past-due and/or subject to report and remittance to DFS.

WIHEREAS, disputes have arisen between the Parties hereto with regard 10 the
Company's obligation 1o report and remit certain property pursuant to Florida’s unclaimed
property laws,

WHEREAS, John Hancock maintaing that at all times relevant to this Agreement, John
Hancock and its officers, directors, employees, agents and vepresentatives, acted in good faith
and in a manner they believed to be in the best interest of John Hancock’s contract and policy
OWNLIs,

WHEREAS, as a direct result of the Joint Florida TExamination, John Hancock and Verus
entered into a “Global Resolution Agreement™ resolving for the benefit of at least twenty other
jurisdictions represented by Verus substantially the same issues covered by the Joint Florida
Examination,

WHEREAS, John Hancoek denies any wrongdoing but, desiring to resolve the disputes
b‘ch—.vc‘cn the Partics hereto and to avoid the further éxpense and burden of a protacted
examination, investigation of litigation, agreed to a “Tern Sheet” effective October 22, 2010,
that would Form the basis of a settfement agreement, and agrees to enter into this Agreemient to
resolve the investigation, market conduct examination, and audit,

NOW, THEREFORE, the Parties agree as follows:

. DEFINITIONS
Solely for the purposes ol this Agreement, capitalized terms have the meaning set out

below:
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1. *Actively Engaged in the Process of Administering and Effecting Paynient of
a Claim to Preperty” means that John Hancock has made contact with the actual beneficiary, or
the beneliciary’s authorized representative, during the Reconciliation/Due Diligence Period, has
received a completed claim form during or within 60 days following the Reconciliation/Due
Diligence Period, and has had some form of documented contact with the bencficiary, or the
beneficiary’s authorized representative, at least once every 30 days therealter.

2, “Agreement” means this Settlement Agreement entered inlo among the Attorney

General, OQIR, DFS, and John Hancock.

k)

“Annuity Contract” means a fixed or variable annuity contract not subject to
ERISA,

4, *Audit”® means the unclaimed property audit that Verus has been conducting of
John Hancock, on behalf of DFS, which is being resolved pursuant to this Agreement,

5. “Date of Death” is to be determined in accordance with Section 1L 1. below.

0. “Death Master File” or “DMI™ means the Social Security Administration’s
Death Master File.

7. “Due Diligence” means the process set out in this Agreement lor locating a
property owner before reporting and remitting the property as unclaimed propesty under the UP
Laws,

8. “Duration of the Audit” means the period concluding upon completion of all

processing related to the last Unclaimed Property Report pursuant to the terms of this

Agreement,
9. “ERISA™ means the Employee Retirement Income Security Act ol 1974, as
amended,
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10, “Maturity Age” means, for purposes hercof, the age of maturity or age of
endowment set forth in the terms ol the life insurance policy. If the life insurance policy does not
specily an age of maturity or age of endowment, Maturity Age shall mean the limiting age ander
the life insurance policy, The limiting age of the life insurance policy is the terminal age of the
mortality table specified in the policy for caleulating reserves and/or non-forfeiture values, or, if
the policy does not reference & mortality table for policy reserves and/or nonflorfeiture values,
then- the timiting age is the terminal age of the nwrtality table used in calculating the cost of
insurance [or the policy.

L1, “Maturity Date” means the date in an Annuity Contract that annuity payments
are scheduled to begin, unless the records of the Company indicate that the Maturity Date has
been extended in accordance with the terms of the Annuity Contract or the Anmuty Contract
owner has taken action within the applicable dormancy period in respeet to the Annuity Contract
at issue that is inconsistent with a desire to annuitize, The Partics agree that, for purposes hereol,
“action in respeet to the Annuity Contract that is inconsistent with a desire to annuitize” shall
mean a partial withdrawal of Contract Value, (such as required minimuwm distributions, or
systematic withdrawals unless such distributions or withdrawals remain uncashed, and pastial
exchanges of the Annuity Contract for another annuity contract), termination or surrender of the
Annuity Contract, payment ol all death benelits or death payments due, or receipt of additional
purchase paymests,

12 “Review/Reconcilintion/Due Diligence Period” means the period specilied or
determined in accordance with Schedule D for: () John Hancock to review each Unclaimed
Property Report and identify any property included in the report that it has determined does not

nteet the criteria for reporting and remittance; (i) John Hancock to present a wrilten indication to
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Verus of any property included in an Unclaimed Property Report that John Hancock has
determined does not meet the criteria for reporting and remiltance, together with the reasons for
its determinations; (iii) John Hancock and Verus to meet in order lo allempt to resolve any
exceptions that John Hancock has identified with respect to specilic property included on each
Unelaimed Property Report; and (iv) John Hancock to conduel due diligence (in accordance with
Schedule D) 1o focate the owner of the property prior to the property being remitted.

13, “Scope of the Audi® shall include unclaimed properly o be reporied and
remitted to DFS under life insurance policies, Annuity Contracts, and retained asset accounts that
were in-force at any time during the period January 1, 1992 through May 31, 2010, regardless of
whether they are currently listed as active, and including but not limited to policies identified as
lapsed, expired, matured, paid, reported and remitted, rescinded, or terminated.

I4. “Settlement Payment” means the amount payable by John Hancock pursuant to
Section 1V., below,

15, “SSDI Update File” means a file containing new records, changed records and
deleted records that were updated on the Social Security Death Index since the previous version
of the SSDI Update File used to run a comparison.

16, “Term Sheet Execution Date™ means October 22, 2010,

17. “Unclaimed Property Report” means a report prepared and submitted to John
Hancock by Verus lo identify property that Verus has determined to be due and payable by John
Hancock. The Unclaimed Property Reports will be delivered by Verus according to the formais
described in Schedufe C.

18, “UP Laws™ means Chapfer 717, Florida Statutes (2010) and Fla. Admin, Code

Chapier 691-20,
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H. UNCLAIMED PROPERTY REPORTS AND REMITTANCE

1. Benelits Due Upon an Event of Death Under Life Insurance Policies, Annuity

Confracts, and Retained Assef Accounts

A. Verus shall provide John Hancock with Unclaimed Property Reports
identifying all life insurance proceeds, Annuity Contract proceeds (including procecds that
become due in either the aceumulation phase or payout phase of the Annuity Contract), and
retained asset account proceeds due and payable as a result of an event of death that are within
lhe.Scmpc-_o!' the Audit and that Verus has determined meet the critevia for reporting and
remittance to DFS, The Unclaimed Property Reports will include alt deaths of John Hancock’s
insureds, Annuity Contract owners or annuitants, and retained asset account owners that have
been. identified by Verus using the methodology for matchinig John Hancoek's records against
the DMF (or any extract thereof), which methodology is attached hereto set out on Schedule B
and incorporated by reference. The Unclaimed Property Reports will be delivered in the format
described in Schedule C.

B. Pursuant to Schedule D, Jobn Hancock shall provide Verus with a list of
exceptions identifying all policies, contracts, or accounts on the Unclaimed Property Report that
Jolin Hancock has determined not to be reportable, along with the reasons for its determinations.
~John Hancock agrees that its determinations shall be based on competent proof indicating that:
{a) the person identified on the Unclaimed Properly Report is either not dead or is not the
Company’s insured, Annuity Contract owner or annuitant, or retained asset account owner, in
accordance with Sehedute B; (b) the insured, Annuity Contract owner or annuitant, or retained
asset account owner identified on the Unclaimed Property Report died on 4 date when the policy

or contract was not in force; (¢) there is no benefit due and payable upon the death of such
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msured, Amuity Contract owner or annuitant, or retained asset account owner according to the
records of the Company {c.g., all benefits have been fully paid out, the death indicated was the
first 1o die of two msureds under a second-to-dic policy; or other similar reason); or (d) the
applicable dormancy period has not expired with respect to the benefits under the policy or
Annuity Contract or retained asset account, John Hancock's list of exceptions shall also include
any instances where it has determined that the insured, Annuity Contract owner or annuitant, or
retained asset account owner identified on the Unclaimed Property Report died on a date other
than the date of death identified in the Unclaimed Property Report with the result that any
amount due and payable is other than it would be if the date of death was as indicated on the
Unclaimed Property Report.

C. Pursuant to Schedule D, John Hancock and Verus shall meet if Verus
determines it is necessary in order to attempt to resolve any exceptions that John Hancock has
identified with respect to specific property included on each Unclaimed Property Report. In the
event that John Hancock has any disagreement with Verus over whether any particular property
nust be reported and remitted to DFS, and such disagreement cannot be resolved within 30 days
from it being raised. John Hancock shall seck the assistance of DFS in resolving the issue. The
determination by DIFS as to the dispute shall be final subject to Chapier 120, Florida Statutes.

. IT John Hancock locates the owner ol property included on an Unclaimed
Property Report before the end of the Review/Reconciliation/Due Diligence Period, John
Hancock will pay the owner the benefits or proceeds due and payable in accordance with the
policy, contract or account terms as of the date of death of the insured, Ammuity Contract owner
or annuitant, or retained asset account owner, as applicable, and provide access to the records of

all 'such payments to Verus.  All payments under this subsection shall include interest as
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described in Section V. 1., below. John Hancock specifically agrees that it shall not deduet ¢

o

.
charge owners or beneficiaries, cither directly or indirectly through or by any person or
company, for any fees or costs as part of (he owner or beneficiary location process,

IE. I John Hancock is unable to locate the owner of property included on an
Unclaimed Property Report by the end of the Review/Reconciliation/Due Diligence Period, any
partion of death benefit-related property that remains due and unpaid will be reported and
remitted to DFS through Verus in accordance with Florida’s UP Laws and Sehiedule D within
the period set forth in Schedule D. Notwithstanding the foregoing, reporting and remittance of
the subject property may be deferred for the period defined below in the event that John Hancock
(i} has located the property owner during the Review/Reconciliation/Due Diligence Period and is
Actively Engaged in (he Process .0'[‘ Administering and Effecting Payment of the Claim to the
Property; or (ii) is presented with multiple, incongistent claims or potential claims of ownership,
and John Hanecock acknowledges that at least one of the individuals or entitics is entitied to the
property.  In the event that John Hancock is Actively Engaged in the Process ol Administering
and EfTecting Payment of the Claim 1o the Property, it shall have 120 days from the end of the
applicable Review/Reconciliation/Due Diligence Period to effect payment of the claim before
being required to report and remit the property il it has not been fully paid by that time, In the
event that John Hancock is presented with multiple claims to the property, it shall have 180 days
from the end of the applicable Review/Reconciliation/Due Diligence Period to effeet payment of
the claim before being required to report and remit the property if it remains unpaid or actual
litigation has not been comumenced by that time.  1f the owner of property is located by John
Hancock before the end of the Review/Reconciliation/Due Diligence Period, Jobn Hancock will

obtain an oral or written communication from the owner or the owner’s authorized representative
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and the records of John Hancock mmst contain a written notation indicating the date of the
contact, the person confacted, and the address, telephone number or e-mail address of the
cantacted person.

IF. For purposes of this Section [1.1., the applicable dormancy period for the
death benefit-related property described in this Section 11.1. commences on the date of death of
the individual decedent (which il not disputed with competent proof by John Hancock on the list
of exceptions shall be as shown on a listing on the DMF), and expires 5 years later.  Subject to
Section 1LLE. above, this dormaney period is not tolled by contact with a potential owner,
except in cases where (i) there is aclual litigation over ownership of the property; or (ii)
otherwise as expressly allowed by DFS.

(. Any benefit amounts due and payable which are to be reported to DFS
under this Section L1, will be determined as set out in (1), (2) or (3) below, as applicable, and
will be determined without the deduction of any lees unless required or permitted by the terms of
the pelicy, contract or account. John Hancock specifically agrees that it shall not charge owners
forany costs associated with the adminisiration of this Agreement.

(1) The death benelit under fife insurance policies shall be determined
in accordance with the policy terms as of the date of death of the insured, and will include, but
not be limited to, a reversal of any amounts deduvcted from the policy lor premium payments
taken and a reversal of any amounts added to the policy for eredited interest (determined by
policy type and terms) or dividends afler the date of death.

(2) The death benefit under Annuity Contracts shall be determined as
of the date of death ol the Annuily Contract owner or annuitant, except that: (i) in the case of

variable annuities, John Hancock shall determine such deatl) benefit based on the value of assets
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maintained in the relevant separate accounts as of the date the property is paid to a payee of
record or remitted to DFS; and (ii) in the case of [ixed annuities, such death benefit shall be
offset by any amounts added to the contract for credited interest or dividends after the date of
death.

(3)  The benefit under retained assel accounts shall be determined as
the value of the account as of the date the property is paid to an owner or reported and remilted
fo DFS.

2. Benefits Due Under Life Insurance Policies and Annuity Contracts Upon

Reaching Maturity Age or Maturity Date

A, Verus shall provide John Hancock with Unclaimed Property Reports
identifying all unclaimed benefit proceeds due and payable to owners of John Hancock life
insurance policies and Annuity Contracts within the Scope of the Audit that Verus has
determined have reached a policy’s Maturity Age or Annuity Contract’s Maturity Date, and for
which the period of time elapsed since reaching such policy’s Maturity Age or Annuity
Contract’s Maturity Date is beyond the dormancy period under Florida's UP Laws. The
Unelaimed Property Reports will be delivered in the format deseribed in Schedute C.

B. Pursuant to Schedule D, John Hancock shall provide Verus with a list of
exceptions identifying all policies or Annuity Contracts on the Unclaimed Property Report that
John Hancock has determined not to be reportable, alang with the reasons for its determinations,
John Hancock agrees that its determinations shall be based on competent proof indicating that
one or more of the following ave applicable: (a) the policy or Annuity Contract had not reached
the Maturity Age or Maturity Date; (b) there is no benefit due and payable (e.g., the policy or

Annuity Contract had been surrendered; all benefits had been fully paid out; the Maturity Date
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had been extended by the owner in accordance with the terms of the policy or contract or the
Annuity Contract owner has taken affirmative action in respect to the contraer that is inconsistent
with a desire to annuitize; or other similar reason), or (¢) the applicable dormancy period has not
expired with respeet to benelits under the policy or Annuity Contract, The Parties agree that the
applicable dormancy period shall not be deemed to have expired with respect to benefits under
the policy or Anuity Contract if John Hancock has documented contact with the owner within
the applicable dormancy period, ineluding a request by the owner to change the designation of an
owner, annuitat, or l)eneﬁciary; a non-antomated request, to reallocate contract value among
variable investment options; or a non-awtomated request to renew or change a fixed interes(
guarantee period under the policy or Annuity Contract.

C. Pursuant to Schedule D, John Hancock and Verus shall meet if Verus
determines it is necessary in order to attempt to resolve any exceptions that John Hancock has
identified with respect to specific property included on each Unclaimed Property Report, In the
event that John Hancock has any disagreement with Verus over whether any particular property
must be reported and remitted to DFS, and such disagreement cannot be resolved within 30 days
from it being raised, John Hancock shall seek the assistance of DFS in resolving the issue. The
determination by DFS as to the dispute shalt be final subject to Chapter 120, Florida Statutes.

D. I John Hancock locates the owner of property included on an Unclaimed
Property Report before the end of the Review/Reconciliation/Due Diligence Period, and the
owner has not elected to surrender the policy or Annuity Contract, extend the Maturity Date, or
take any action in respect to the Annuity Contract that is inconsistent with a desire to annuitize,
John Huncock will pay the.owner the amount of the benefits or proceeds due and payable in

accordance with the policy or contract terms and as caleulated in accordance with Section 11.2.G.
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L. If John Hancock is unable to locate the owner of property included on an
Unclaimed Property Report by the end ol the Review/Reconciliation/Due Diligence Period, any
unclaimed proceeds due under the policy or Anauity Contract will be reported and remitted to
DFS through Verus in accordance with Florida's UP Laws and as calculated in accordance with
Section 1.2.G. John Hancock agrees that all unglaimed property to be reported and remitted to
RIS through Verus pursuant to this Agreement shall be reported and remitted in accordance with
Schedule D within the period set forth in Sehedule D.

F. For purposes of this Section {1.2., the applicable dormancy period under
Florida’s UP Laws for the property deseeibed in this Section [12. commiences on the date on
which the policy or Annuity Contract reached the Mafivity Age or Maturity Date, and is restarted
upon documented contact with the owner or the owner's authorized representative, 1f the owner
of property is located by John Hancock before the end of the Review/Reconciliation/Due
Diligence Period, John Hancock will obtain an oral or written communication from the ownet or
the owner’s anthorized representative and the records of John Hancock must contain a written
notation indicating the date of the contact, the person contacted, and the address, telephone
number or ¢-mail address rof the-contacted person.

G. The amount of any benelits due and payable under this Scction 112, will
be determined as follows, without deduction of any fees unless required or permitted by the
termis of the policy or contract, Joln Hancock specifically agrees that it shall not charge owners
for the cosls associated with the admimistration of this Agreement. John Hancock specifically
ugmés that it shall not deduct or charge owners or beneficiaries, cither directly or indirectly
through or by any person or company, {for any fees or costs as part of the owner or beneficiary

location process,
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(1) Benelits Due Under Annuity Contracls Upon Reaching Maturity Date;

(a) Caleulation of Annuity Paymenls fo _an_Owner. All annuity

payments under an Annuity Contract that are payable to an owner described in Section 11.2.D,
shall be determined by John Hancock in accordance with the terms of that Annuity Contract
bascd on the Annuity Contract’s account value on the date the Annuity Contract is annuitized,
thedge of the annuitant at that time, and (he guaranteed annuity purchase rates under the Annuity
Contract; provided, however, that John Hancoek shall determine annuity payments under its
currently avaitable vates if' it would result in a higher amowmnt of initial annuity payment. For
purposes hercof, John Hancock shall caleulate the account value used in its determination of the
initial apnuity payment (a) for a variable Annuity Contract, based on the value of assets held in
the underlying separate account at the time of such determination, and (b) for a fixed Annuity
Contract, based on the account value at the time of such detcrmination, inclusive of any interest
credited by John Hancock to the account value from the Maturity Pate to the date of such
determination.

(b) Caleulation of Amounts Reported and Remitted, The report

and remittance to DIFS through Verus of any unclaimed proceeds under an Annuity Contract
deseribed in Scetion [L2.E. shall include the current account value of the Annuity Contract as
determined by John Hancock within five (5) business days prior to the date of such report and
remiftance.  For purposes hereof, John Hancock shall caleulate the account value () for a
variable Annuity Contract, based on the value of assets held in the underlying separate account,
and (b) for a fixed Amuity Confract, based on the nccount value, inclusive of any intercst

credited by John Hancock to the account value under the terms of the Annuity Contract,
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Thereatter, Johm Hancock shall not be required to remit in future reporting years any additional
amounts under the Amity Contract in question.

(2) Beneflis_ Due Under. Life Insurance  Policies  Upon Reaching

Maturity Age:  All benefits under a life insurance policy upon reaching Maturity Age shall be
determined by John Hancock in accordance with the terms of the policy.

3. Unciaimed Proceeds in Dormant Retained Asset Aceounts

W

A, Verus shall provide John Hancock with Unclaimed Property Reports
E(lmﬂii?ying dormant retained asset accounts, including but not limited to “Safe Access
-Accounts,” that are within the Scope of the Audit and that Verus has determined meet the criteria
for reporting and rentittance to DFS. The Unclaimed Property reports will be delivered in the
format described in Schedule C.

B, Pursuant to Sehedule D, John Hancock shall provide Verus with a list of
exceptions identifying all retained asset accounts included on each Unclaimed Property Report
that John Hancock has determined not to be reportable, along with the reasons for its
deteriminations, Jobn Hancock agrees that its determinations shall be based on competent proof
that ‘the owner has taken affirmative action in respeet to the account that is inconsistent with
abandonment, (Automatic financial or administrative transactions and the non-receipt by John
Hancock of returned mail shall not constitute “affirmative action™ for this purpose,)

C. Pursuant to Schedule D, John Hancock and Verus shall meet i Verus
determines it is necessary in order to attempt to resolve any exceptions that John Hancock has
i_den’t..iﬁed with respect to specilic property inchded on each Unclaimed Property Report. I the
evenl that John Hancock has any disagreement with Veros over whether any particular property

must be reported and remitted to DS, and such disagreement cannot be resolved witliin 30 days
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from-it being raised, John Hancock shall seek the assistance of DFS in resolving the issuc. The
determination by DES as 1o the dispute shall be final subject o Chapter 120, Florida Statutes,

D, IF John Hancock locates the owner before the end of the
Review/Reconcilintion/Due Diligence Period, the Company shall maintain or pay out the value
of retained asset account in accordance with the terims of the account contract and the owner’s
divections. In all such instances, John Hancock will obtain a communication from the owner or
the owner’s authorized representative and the records ol John Hancock must contain a written
notation indicating the date of the contact, the person contacted, and the address, telephone
number or e<mail address of the contacted person. John Hancock specifically agrees that it shall
not deduct or charge owners or beneficiavies, cither diveetly or indireetly through or by any
persen or company, for any fees or costs as part of the owner or beneficiary location process.

I, If John Hancock is unable to locate the owner by the end of the
Review/Reconciliation/Due Diligence Period, and the dormancy period has run with respect to
such property, the full value of the retained asset account will be reported and remitted 1o DFS
through Verus in accordance with Florida's UP Laws, John Hancoek specifically agrees that it
shall not charge owners for ihe costs associated with the administration of this Agreement, John
Hancock agrees that all unclaimed property to be reported and remitted to DFS through Verus
pursuant (o this Agreement shall be reported and remitied in accordance with Schedule D within
the period set forth in Schedule D.

F. For purposes of this Scetion 11.3., the dormancy period under Florida’s UP
Laws for the property described in this Section 113, commences as of the date of the most recent

non-automatic financial or administrative transaction or other contact with the account owner or
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the owner's authorized representative that is documented in the books and records of the
Company.

4, Priority and Bisputes

For purposes of this Agreement, the [ollowing rules shall apply:

A. Property shall be reported and remitted to the state of the last known
address of the apparent owner ol the unclaimed property as shown on John Hancock’s books and
records.

B. With respect to properly related o life insurance policies or Annuity
Contracts due 1o a beneficiary, if there is no last known address of the beneficiary according to
John Hancoek’s books and records or if it is not definite and certain from John Hancock’s books
and records what person s entitled to the property, then it shall be presumed that the last known
address of the beneficiary is the same as the last-known address of the insured or annnitant, and
.I_'olmr Hancock shall report and remit the properly to the state of the last known address of the
insured or annuitant.

C. if John Hancock’s books and records do not contain a last knows address
for the beneficiary, or the insured or the annuitant, or if the last known addresses of the
beneliciary, the insured and the annuitant arc all located within a loreign country, the property
shall be reported and remitted to the state of incorporation of the relevant John Hancock entity as
of the time the dormancy period expired under the terms of this Agreement.

. In the event that John Hancock has any disagreement with Verus over
whether any particular property must be reported and remitted 1o DFS, and such disagreement

cannol be resolved within 30 days from it being raised, John Hancock shall seek the assistance of
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DFS In resolving the issue, The determination by DFS as to the dispute shall be final subject to
Chziplcr 120, Florida Statutcs.

E. The existence of any unresolved disagreements between John Hancock
and Verus concerning whether particular property is required to be reported and remitted through
Vs shall not impact any of John Fancock’s other obligations to report and vemit through
Verus any and afl other unclaimed property as to which no dispute exists pursuant to the terms of
this Agreement. In the final Audit Report to DFS, Verus shall also identify each amount that it
has identified 10 John Hancock as unelaimed property which is disputed by John Hancock. The
Audit Report shall state John Hancoek’s basis [or objection for each disputed amount. This
Settlement Agreement is not intended to and does not amend or modify the Audit engagement
contraet between Verus and DFS,

H1. FLORIDA UNCLAIMED PROPERTY ACCOUNT
John Hancock shall establish and maintain a new bank account in the amount of
310,000,000 known as the “Florida Unclaimed Property Account,” subject to verification by the
State of Florida, which will be available for the payment of Florida unclaimed property. A
balance of not less than $7,500,000 shall be maintained in this account throughout the Duration
of the Audit.
IV, SETTLEMENT PAYMENT
l lohn Hancock shall pay or cause o be paid the wmount of $3,000,000
(“Settlement Payment™) to the Florida Agencies in the following manner:
A, Within ten (10} days of the execution of this Agrecment by all Partics, John

Hancock shall pay or cause to be paid $2.400,000 to the Florida Agencics,
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B.  Due to John Hancock’s cooperation with the Joint Florida Examination, the
Florida Agencies waive $600,000 ol the Settlement Payment.

2. The Settlement Payment is for investigative costs and attorneys fees. The Settlement
Payment and the interest provided for in Section V below will extinguish John Hancock’s
financial liability to the Florida Agencies arising from the investigation, market concuet
examination and audit, excepting only those further remittances of unclaimed property identified
in the final Audit Report from Verus as accepted by DFS after the execution of this Agreement
and for such costs as allowed by law associated with any follow-up monitoring, compliance
reviews and examinalion.

V. INTEREST

1. John Hancock shall pay interest to beneficiaries of property identified pursuant (o
this Agrecment from the date of death in those instances where through the exercise of due
diligence, a beneficiary is identified and located, and a claim is made to John Hancock, in
accordance with John Hancock's obligations under its contracts or Section 627.4613, Florida
Statutes, whichever may be greater, By way of clarification, this paragraph relaies to John
Hancoek’s interest obligation to beneficiaries before report and remitiance of unclaimed property
10 DFS by John Hancock pursuant to this Agreement,

2. In those instances where @ beneficiary is not identified or located and the
unclaimed property is reported and remitied 1o DFS, John Hancock agrees to pay interest on such
unclaimed property accounts located and paid by DFS, which interest shall be determined as
follows:

(a) For benefits due upon the event of death under life insurance policies. and

fixed Ammuity Contracts, interest will be calewlated from the later of the date of death or
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from January £, 1995 until the date that the subjeet property was reported and remitted 1o
DFS at the rate of 3 percent compounded annually. Death benelit interest will not be
applied in regpect to amounts due and payable under retained asset accounts,

(b) For benelits due under life insurance policies upon reaching Mauurity Age,
interest will be calculated from the later of the Maturity Age or from January 1, 1995
until the date that the subject property was reported and remitted to DFS at the rate of 3
percent compounded annually,

{c) For benefits due under Annuity Contracts upon reaching the Maturity Date
and amounts due under dormant retained asset accounts, the account values reported and
remitted o DFS shall be inclusive of interest, so no additional interest payments shall be
due,

| 3. When the owner of any unclaimed property account reported and remitted
pursuant to this Agreement {(“Agreement Account™) to which interest may be applied under
Section V.2, above is located and the proceeds ol the Agreement Account are paid 1o the
owner(s) by DFS, DFS will provide John Hancock and OIR with written notice of the payment
within sixty (60) days of such payment. The notice will include the name(s) of the owner(s); the
address or addiesses to which payntent was sent by DFS; the type of Agreement Account paid;
and the amount actually paid to the owner(s). Within ninety (90) days of John Hancock’s receipt
of such notice, John Hancoek shall pay any interest that may be due under Seetion V.2, above to
the owner or owners wdentified in the notice. Beginning with the first calendar quarter following
its first receipt of notice that the owner of an Agreement Account has been paid by DFS, and
each quarter therealler, John Hancock shall provide DFS and OIR with an itemized list ol any

and all owners of Agreement Account proceeds to whom interest has been paid in accordance
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with this scction.  The list must include the name(s) of the owner(s) paid; the method of
payment; the address or addresses to which payment was transmitted by John Hancock; the i‘yﬁc
of Agreement Account paid; the date from which interest was caleulated; and the amount paid to
the owner(s). The notice may be transmitted by John Hancock in electronic form.
V1. BUSINESS REFORMS
Al Death Benefits

(i) John Hancock agrees that not fater than October 1, 2011 it shall implement
policies and procedures for performing a comparison ol its insureds under its in force life
' insurance policies, Aunuity Contract owners and annuitants under Annuity Contracts against the
SSDI Update File on at least a quarterly basis using comparison criteria reasonably caleulated 1o
identify potential matches of its insureds and annuitants,

(i) For those potential matches identificd as a result of the comparison run
purstant to Section V9LAL(i) above, John Hancock will (a) conflirm the death of those insureds,
Annuity Contract owners and annuitants against other available records and information, (b)
conlirm that there is a death benefit due and payable upon the death of such person according to
the records of the Company, and (c) attempt to locate the beneficiary or beneficiavics in order to
pay out any death proceeds that are due in accordance with the terms of its policies and Annuity
Contracts.

(ili}  Inthe event that a beneficiary cannot be located through due diligence,
John Hancock shall report and remit any such death benefits upon expitation of the relevant
dormancy period as vequired by the applicable unclaimed property laws,

(iv)  For purposes of this Scetion VLA., the applicable dormancy period for the

property described in Section VLA, commences as of the date John Hancock verifies the
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potential mateh of its insured, Annuity Contract owner or annuitant against the SSDI Update
File, The verification process shall be completed within ninety (90) days from the date of the
potential match as identificd above in Scclion VIA ().

B. Annuity Benefits

John Hancock agrees that not later than October 1, 2011 it shall adopt revised
policics and procedures to help better ensure that Annuity Contract benefits aller the Maturity
Date dre: (i) paid to annuitants, owners, beneficiarics or contingent payces unless the records of
the Company indicate that the Maturity Date has been extended in accordance with the terms of
the Annuity Contract or the Annuity Contract owner has taken action in respect to the Annuity
Conlragt that is inconsistent with a desire to annuitize; or (ii) reporied and remilted afler the
dormancy period in situations where annuity payments are due and unpaid and the Company is
nolin contact with the owner at or aller the Maturity Date,

C. Retained Asset Accounts

John Hancock agrees not later than October 1, 2011 it shall implement revised policies
and procedures Lo help better ensure that the proceeds of any and all retained asset accounts are
timely paid to owners or reported and remitted in situations where the account has been dormant
for the requisite dormancy period and the apparent owner cannot be located.

D. FFees and Costs

John Hancock specifically agrees that it shall not deduct or charge owners or
beneljciaries, either directly or indirectly through or by any person or company, for any fees or

costs as part of the owner or benefliciary location process.
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VIL. OTHER PROVISIONS

. Schedules B, C and D attached to this Agreement (Schedule A is intentionally
omitted) correspond to the Schedules bearing the same headings that are attached to the Global
Resolution Agreement signed by John Hancock on February 7, 2011 (“GRA™). Lxcept as
specifically provided in the Schedule D attached to this Agreement, the Schedule D attached to
this- Agreement is intended by the parties to be interpreted as being consistent with Schedale D |
of the GRA. Except as set forth in this paragraph with respect to death benefits identified by
John Hancock as due under the insurance policies and Annuity Contracts where the owner was
identificd as lost at the time of demutvalization of John Hancock Mutual Life Insurance
Company, all property subject to this Setttement Agreement shall be integrated with unclaimed
property set forth in GRA with respect to the process for reviewing, reconciling, performing due
difigence, and reporting and remittance. In accordance with paragraph 1.1, of the Term Sheet,
review and due diligence has already been completed with respect 1o death benefits identified by
John Hancock as due under the insurance policies and Annuity Contracts where the owner was
identificd as lost at the time of demutualization of John Hancock Mutual Life Insurance
Company, and where the apparent owner of the property was not focated as a result of such due
diligence, such property shall be immediately subject to reporting and remittance.  To the extent
that. Verus identifies in an Unclaimed Property Report other death benefits associated with life
insurance policies and Annuity Contracts where the owner was identified as lost at the time of
demutualization of John Hancock Mutual Life .lnsuranbe Company thal were not identified by
John Hancock, such properly shall be subject to the process for reviewing, reconciling,
performing due diligence, and reporting and remitting unclaimed property set forth in this

Agroement,
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2. John Hancock agrees to continue to provide Verus with access to its administrative
systems to test the completeness ol the vecords provided by John Hancock. Such access shall
include continued access to a dedicated terminal operated by a Joha Fancock employee that will
enable Verus® personnel to make queries of all the Company’s life policies, Annuity Contracts,
and retained assel accounts, for the purpose of verifying that all requested records and data fields
have been produced for the examination period.

3. For a period of 36 months from the execution of this Agreement by all Partics, John
Hancock shall provide to the Florida Agencies quarterly reports on the implementation and
execution ol the requirements of this Agreement, Each quarterly report shall be delivered to the
Flovida Agencies within 45 days lollowing the end of the calendar quarter.  Copies of these
reports shall also be provided to Verus to allow it to assist OIR in monitoring compliance with
the requirements of this i\grcemént.

4, OIR shall conduct a targeted market conduct examination of John Hancock’s
compliance with the requirements of this Agreement 39 months afler the date of execution of this
Agreement by all Parties. OIR shall provide a report summarizing the results of that examination
to John Hancock, the Attorney General and DFS, The target market conduct examination shall
be performed by Verus, with the cost of the examination to be paid by John Hancock in
accordance with Florida law,

5. The reasonable costs and expenses of the Florida Agencies related to the monitoring
of John Mancock’s compliance with the Agreement, including the costs and expenses of
conducting any reviews or examinations required by the Agreement as well as participating in

any meetings, presentations or discussions with John Hancock, shail be paid by John Hancock.
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6. The monitoring of John Hancock for compliance with the terms of this Agreement
constitutes an ongoing examivation by OIR pursuant to Section 624,3161, Florida Statutes, To
the extent permitted by law and the cowrts, the Florida Agencics shall provide confidential
treatment to the work papers, recorded information, documents, copies of work papers, and
doevments produced by, obtained by or disclosed by John Hancock.

7. John HMHancock shall be czﬁitlcd to any and all indenmmification, hold harmless,
discharge or release of Hability pravided for by Section 717.1201, Florida Statutes with respect
to all property reported and remitted in good faith to DFS in aceordance with the terms of this
Agreement,

8. This Agreement shall not impair, restrict, suspend, or disqualify Joha Hancock from
engaging in any lawlul business in Florida. Further, this Agreement is not intended to impair or
disqualify John FHancock from engaging in any lawful business in any jurisdiction, based upon,
or arising out of, the investigation, market conduct examination or unclaimed property audit
regarding any alleged act or omission of John Hancock that occurred prior to the execution of
this- Agreement, unless John Hancock breaches the terms ol this Agreement.

9. The Parties agree that this Agreement is not intended to and shall not confer any rights
upon any other person or entity.

10. The Parties agree that this Agreement contains the entire agreement between them
with regard to John Hancock's settlement practices and policy administration relating to its
unclaimed property practices and that there are no other understandings or agreements, verbal or
otherwise, between the Parties, except as set forth herein, Other than as set forth herein, there

have been no representations that any Party has relied upon in entering into this Agreement.
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It This Agreement may not be modified, changed, canceled, amended or varied, nor
may any or all of its terms be waived, except by a writing signed by all of the Parties.

2. This Agreement may be executed in counterparts, but shall not be effective until
signed by all Parties,

13, Neither this Agreement, nor any act performed or document exccuted pursuant to or
in fwrtherance of this Agreement, is now or may be deemed in the future to be an adimission of or
evidence of liability or any wrongdoing by John Hancock or any of its curtent or former
affiliates, subsidiarics, officers, directors, cmployces, agents or representatives with respect o
the subject matter of the investigation, or market conduct examination, or unclaimed property
andit, except in any action by the Florida Agencies to enforce terms of the Agreement or for
breach of the Agreement,

14, Subject to specific performance by John Hancock of the provisions set forth in this
Agreement and except as set forth in paragraph 16 below regarding enforcement of this
Agreement and exeept as set forth in section J1. paragraphs 4D and £ above regarding disputed
unclaimed property as listed in the final Audit Report, the Florida Agencies agree that they shall.
not institute any eivil or administrative action in any state or federal court or other tribunal
against John Hancock or its directors or officers regarding the subject and scope period of the
Joint Florida Examination. However, nothing in this paragraph is intended to prevent DFS from
pursuing its customary administrative remedies relative to property outside the Scope of the
Audit or property otherwise unreported by John Hancock.

15, This Agreement shall be construed and inferpreted in accordance with the laws ef the

state of Florida without regard to any conflict of laws provisions,
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16, John Hancock agrees that the material failure to adhere (o one or more of the above
terms and conditions of this Settlement Agreement shall constitute a breach of the Agreement
and a violation of a lawlul Order of the OIR and DFS and a violation of John Hancock’s
Agreement with the Attorney General, and shall subject John Hancock 0 such administrative
and enforcement actions and penalties as the Florida Agencies deem appropriate,

[7. The Parties agree that the sole and exclusive venue for any action to enforce or [or
breach of this Agreement shall be in Leon County, Florida.

I8, The Parties represent and warrant that the person exceuting this Agreement on behaif
of each Parly has the legal authority to bind the Party to the lerms of this Agreement.

19. The Porties agree 1o cooperate (ully with one another in implementing this

Agreement.

JORN HANCOCK LIFE INSURANCE COMPANY (U.S.A.)
And caclifpsurance company subject of the investigation,
market cdduct examination, axd audit

Jonathan Chiel
Executive Vice-President and General Counsel
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PAMEEA JO BONDI
Attorney General
State of Florida

Patricia A. Conners
Associate Deputy Attorney General

Christopher R. Hunt
Assistant Attorney General

Chief Findncial Oflcer
State of Florida

PK Jameson
General Counsel

Dennis Silverman
Assistant Dircctor, Legal Services

State of Florida

BRelinda Miller
General Counsel

Anoush Arakalian Brangaccio
Chief Assistant General Counsel
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SCHEDULE A

Intentionally Left Blank
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SCHEDULE B

RULES FOR IDENTIFYING DEATH MATCHES

In comparing John Hancock's records of its inswreds, annuitants, annuity owners or
retained asset account holders agninst the DMFE, maiches identified by Verus will be divided by
Verus into three categories in accordance with the rules set forth below. Tn applying these rules
and- determining whether a match exists before John Hancock begins the due diligence process,
the governing principle to be followed shall be establishing whether or not a unique biological
individual identificd on John Hancock’s data is the same as & unique biological individual
identificd on the DMF in a cage where a benefit is due and payable.

Category 1t “Exaet” Match

A Category T Mateh oceurs in either of the loHowing circumstances:

|, There is a four-way exact maich of the First Name, Last Name, Date of Birth and

[

Social Security Number contained in the data produced by John Hancock against data
contained in the DMF; or

The First Name matches in accordmice with the Fuzzy Match Criteria listed below
and the Last Name, Date of Birth and Social Security Number match exactly.

Category 2 : SSN Matceh

A Category 2 Match oceurs when:

B

There is a four-way match of the First Name, Last Name, Date of Birth and Social

Security Number such that the Social Security Number contained in the data

produced by Joln Hancock matches exactly to the Social Security Number contained
in the DMF, and the First Name, Last Name, and Date of Birth match cither exactly
or in accordance with the Fuzzy Match Criteria listed below,

Category 3: Non-SSN Maich

A Category 3 Malch oceurs in any of the following circumstances:

The Social Security Number contained in the data produced by John Hancock
matches in accordance with the Fuzzy Match Criteria listed below to the Social
Seeurity Number contained in the DMFE, the First and Last Names mateh either
exactly or in accordance with the Fuzzy Mateh Criteria listed below and the Date of
Birth matches exactly,

The records produced by John Hancock do not include a Social Security Number or
where the Social Security Number is incomplete (less than 7 digits) or otherwise
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invalid Gi.e. 111E11111, 999999999, 123456789), and there is a First Name, Last
Name, and Date of Birth combination in the data produced by John Hancock that is a
match againgt the data contained in the DMF where the First and Last Names match
either exactly or in accordance with the Fuzzy Match Criteria listed below and the
Date of Birth matches exactly, subject to paragraph 3. immediately below.

If there is more than one potentially matched individual returned as a result of the
process described in paragraph 2. immediately above, then Verus shall run the Social
Sceurity Numbers obtained from the DMF for the potential matched individuals
against Accurint Tor Insurance or an equivalent database, 1M a search of those
databases shows that the Social Security Number is listed at the address provided by
John Hancock for the insured, then a Category 3 Match will be considered to have
been made.

Fuzzy Mateh Criteria:

1. A First Name fuzzy match includes one or more of the following:

a. “First Name” “Nick Names:” "“JIM™ and “JAMES.”  Verus
utilizes the pdNickname database from Peacock Data, Inc. ns
well as publicly available lists of names and nicknames to
identify matching First Names where a nickname is used on
one or both sides of the match.

b, “Initial” instead of full first name: “J FOX” and “JAMES

FOX™

“Metaphone™ (a recognized and accepted phonetic name

matching algorithm created by Lawrence Philips and originally

published in 1990): “BUDDY™ and “BUDDILE.”

d. Data enlry mistakes with a maximum difference of one
character with at  least five characters in  length:
“HARRIETTA™ and “"HARRIETA”

¢ If First Name is provided together with Last Name in a “Full
Name” {format and “First Name™ and “Last Namne” can't be
reliably distinguished from one another: “"ROBERT JOSEPH,”
Both *“}OSEPH ROBERT™ and “ROBERT JOSEPH”

[ Use of imterchanged “First Name” and “Middle Name:™.
“ALBERT E GILBERT” and “EARL A GILBERT”

g Compound “First Name:” “SARAH JANE” and *SARAI” or
“MARY ANN" and “MARY”

h. Use of “MRS.” + “HUSBAND’S Tirst Name -+ Last Name;”
“MRS DAVID KOOPER” and “BERTHA KOOPER” where
the “Date of Birth” and “Social Security Number™ match
exactly and the Last Name matches exactly or in accordance
with the Fuzzy Match Criteria listed herein.

e

2. A “Last Name” fuzzy match-includes one oy miore of the following:
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d.

h.

“Anglicized” forms of last names: “MACDONALD™ and
“MCDONALD”

Compound last name: “SMITH" and “SMITH-JONES”

Blank spaces in  last name: “VON  HAUSEN” and
“VONHAUSEN"

“Metaphone™ (a recognized and accepted phonetic name
matching algorithm ereated by Lawrence Phitips and originaily
published in 1990); “GONZALEZ™ and "GONZALES”

LI First Name is provided together with Last Name in a “Full
Name” Tormat and “First Name”™ and “Last Name™ cant’be
reliably distinguished from one another: *ROBERT JOSEPH,”
Both “JOSEPH ROBERT” and “ROBERT

Use of apostrophe or other punctuation characters in “Last
Name:” “O'NEAL” and “ONEAL”

Data entry mistakes with a maximum difference of one
character for last name with at least eight characters in length:
“MACHIAVELLI” and *“MACHIAVELI”

Married Female “Last Name” Vaviations: A fuzzy “Last
Name” match will be considered to have been made even
though the data does not mateh on the last name of & female, iF
the “Date of Birth” and “Social Security Number” match
exactly and the First Name matches exactly or in accordance
with the Fuzzy Match Criteria listed herein.

3. A “Date Of Birth™ fuzzy match includes one of the following:

d.

b,

d.

Two dates with a maximum of one digit in difference:
“03/27/1945” and “03/27/1946™

i. NOTE: “03/27/1949” and “03/27/1950™ are not a match

under Rule 3(a)i.
il. Only | entry mistake per full date is allowable:
“03/27/1945" and “03/287/1946" are not a match

Transposition of "Month” and “Date” portion of the “Date of
Bieth:” *05/11/1935” and “11/05/1935"
IF John Hancock’s systems do not contain a complete “Date of
Birth,” then a “Date of Birth™ exact match will be found to
cxist where the data that is available on John Hancock’s
systems does not conflict with the data contained in the DMF,
By way of example, if' John Hancock’s systems only contain a
month and year of birth, an exact “Date of Birth” match will
exist if the DMF record contains the same month and year of
birth. If John Hancock’s systems do not contain a Date of
Birth, then a fuzzy maich will be found to exist.
If the John Mancock provided First and Last Name match,
cither exactly or in accordance with the Fuzzy Match Criteria
listed herein, and the John Hancock provided Social Security
Number matches exactly against the DMF, then the Date of
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Birth will be a fuzzy mateh if the John Hancock provided Date
of Birth is within 2 years (either before or after) the DM listed
Date of Birth,

4, A “Social Security Number” fuzzy match includes one of the

following:
2. Two Social Security Numbers with a maximum of two digits in
difference, ay number  position:  “123456789"  and
*1234667817
b. Two consecutive numbers are transposed: “123456789"and
*123457689"

¢. Il a Social Sccurity Number is less than nine digits in length
(with a minimum of scven digits) and is entirely embedded
within the other Social Security Number: “12345678” and
“012345678."

Reports of Matches

Verus shall only include Category | Matches, Category 2 Matches and Category 3
Matehes i the report or reports ta John Hancock upon verifying that it believes a benefit may be
duebased upon the data that Verus was provided.

Other Matches and Mismatches

Notwithstanding the fact that a policy is listed as a match in accordance with the
forepoing rules, the Parties agree that there will not be a reportable mateh if John Hancoek is
able to produce competent evidence sufficient to establish that the unique biological individual
identified on John Hancoek’s data is not the same-as a unique biological individual identified on
the DMF or-such individual is not-dead. Additonally, notwithstanding the fact that a policy is
not found te be a match in accordance with the foregoing rules, Verus may include a policy on
its report of matches to John Hancock if Verus is able to produce competent evidence sufficient
to establish that a unique biological individual identified on John Hancock’s data is the same as a
wigue biological individual identified on the DMF,  In the event that John Hancock and Verus
are unable to resolve any disputes related to what constitutes a reportable match, such disputes
shall be subject to the dispute resolution provisions ol the Agreement. Verus and John Hancock
agree to meet in order to evaluate whether the matching process is producing satisfactory data, 1T
the matching process is not producing satislactory data (i.e., a large number of [alse positives are
reporied based on the current eriteria), Verus and John Haneock agree to use best efforts in order
to develop.new eriteria For Verns” identification of maiches.
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SCHEDULE C
UNCLAIMED PROPERTY REPORT INFORMATION AND FORMAT

Report Information:

Unclaimed Property Reports will only include property that Verus believes is past-due in
accordance wilh the terms of the Agreement.  All Unclaimed Property Reports provided by
Verus to John Hancock shall exclude life insurance policies, Annuity Contracts and relained
asset accounts where the data provided by John Flancock to Verus indicates that (i) the property
has already been paid, (if) the property has already been remitted to the State, (iii) the policy or
Amuity Contract was not in force on the date of death, Maturity Age or Maturity Date, (iv) a
maich identilied in accordance with Schedule A is the death of a first insured wnder a
survivorship policy, (v) the applicable dotmancy period has not expired, or (vi) a benefit is not
otherwise due.

Report Formats:

Verus shall provide John Hancock with Unclaimed Property Reports in various formats
depending on the property type. Attached hereto is the specifie data that Verus shall provide for
each of the property types specified below (with each data element representing a colunmmn
heading on a report):

Schedule C-1: Life Insurance Policy - DMF Death Match

Schedule C-2: Life Insurance Policy — Maturity Age

Schedule C-3: Annuity Contract —~ DMF Death Match

Schedule C-4: Annuity Caontract - Maturity Date

Schedule C-5: Retained Asset Account - DME Death Match or Dormant Account

On cach of the schedules set forth.above, dala elements. that represent Jobn Hancock data are
indicated with a *(JI1),” data clements that represent Verus data are indicated with a “(V),” and
data elements that represent DMF data are indicated with a “(DMFE).”
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SCHEDULE C-1

Life Insurance Policy - DMF Death Match

Company Code (JH)

Adhinin System (JH)

Produet Line Code (JH)

Policy Number (JH)

Verus Record Control 112 (V)

Overall Mateh Category Assignment (V)

Overall Perfect Matehed Fields (V)

JH Insured First Name (1H)

DME First Name (LDMF)

First Name Perfeet Match (V)

JH Insured Last Name (JH)

DMFE Last Name (IDMF)

{.ast Name Perfeet Match (V)

JH Insured SSN (JH)

DMF SSN (DMT)

SSN Perfect Match (V)

JH Insured Date of Birth (JH)

DMFE Date of Birth (DMF)

Date of Birth Perfect Mateh (V)

JIH Ingured Address (JH)

JH Insured State (JH)

DMFEF Address (DMF)

DM State (DMF)

Policy Issue Date (JH)

DMF Daite of Death (DMI)

Dormancy. Period BExpiration Date (V)

Presumed State ol Escheatment (V)

Property Type (IN) Code (V)

Current Policy Status (JI1)

Current Policy Status Effective Date (JH)

In:Force as of Run Date (Y/N) (V)

Indication of Coinsured (Y/N) (V)

Indication of Payment (Y/N) (V)

Escheatment Reason (V)

Original Face Amount (JH)

Due Diligence Category (V)
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SCHEDULE C-2

Life Insurance Policy — Maturity Age

Company Code (JH)

Admin System (JH)

Product Line Code (JI1)

Plan Code {JH)

Policy Number (JH)

Verus Record Control 1D (V)

JH Tnsured First Name (J1)

JH Insured Last Name (Ji)

JH Insured SSN-(JH)

JH Insured Date of Birth (JH)

JH Insured Address (JH)

JH Insured State (JHD)

Policy lssue Date (JH)

Date of Maturity (V)

Dormancy Period Expiration Date (V)

Presumed State of Escheatment (V)

Praperty Type (IN) Code (V)

Current Policy Status (JH)

Current Policy Status Elfective Date (JH)

in Force as of Run Date (Y/N) (V)

Indication of Coinsured (Y/N) (V)

indication of Payment (Y/N) (V)

Escheatment Reason (V)

Original Face Amount (JH)

Due Diligence Category (V)
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SCHEDULE C-3

Annuity Confract — DMF Death Match

Contract Number (JH)

Contract Issue Date (TH)

Verus Record Control 1D (V)

Overall Mateh Category Assigniment (V)

Overall Perfeet Matched Fields (V)

JH Owner Full Name {JH)

JH Owner SSN {J1)

JH Owner Date of Birth (JH)

JH Owner Address (JH)

JH Owner State (JH)

JH: Annuitant Full Name (JH)

JH Apnuitant SSN(JH)

JH Antuitant Date of Birth (JH)

JH Annuitant Address (JH)

JH Annuitant State {JH)

DMF Full Name (DMF)

DMF SSN (IDMI")

DMF Date of Birth (DMF)

DMFE Address (DMF)

DMF State (DMF)

DME Date of Death (DMP)

Dormancy Period (V)

Dormancy Period Expiration Date (V)

Presumed State of Escheatment (V)

Contract Status (JH)

Contract Status L (fective Date (1)

__Escheatiment Reason (V)

Contract Value (JH)

Due Diligence Category (V)
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SCHEDULE C-4

Annuity Contract — Maturity Age

Contract Number (J1)

Contract Issue Date (JH)

Vervs Record Control TD (V)

JH Owner Full Name (JHD)

JH Owner Address (1)

J1 Owner State (JH)

JIH Annuitant Full Name (JH)

JEL Annuitant Address (1)

1 Annuitant State (JIT)

JI Annuitant Date ot Birth (J11)

Contract Maturity Date (JH)

Dormancy Period (V)

Dormaney Period Expiration Date (V)

Presumed State of Escheatment (V)

Contract Value (JH)

Contract Status (J11)

Contract Status Bileclive Date (JF)

Last Financial Transaction Effective Date

(JH)

Last Financial Transaction Code (J1)

Dug Diligence Category (V)
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SCHEDULE C-5

Retained Asset Account — DMF_ Death Match or Dormant Account

Account Number (JH)

Verus Record Control 11D (V)
Overall Match Category Assignment (V)
Overall Perfect Matched Fields (V)
JI Account Holder First Name (JH)
DMF First Name (DMTF)

First Name Perfect Maitch (V)

FH Account Holder Last Name (JH)
DML Last Naine (DMF)

Last Name Perfect Mateh (V)

JH Account Hokder SSN (JI)
DMF SSN (DMF)

SSN Perfect Match (V)

JH Account Holder Date of Birth (JH)
DMF Date of Birth (DMF)

Date of Birth Perfect Match (V)
DMF Date of Death (DMF)
Dormancy Period Expiration Date (V)
Presumed State of Escheatment (V)
Fscheatment Reason (V)

Open Amount (J1)

Due Diligence Category (V)
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SCHEDULED
REVIEW/RECONCILIATION/DUE DILIGENCE PERIOD

All Unclaimed Property Reports shall be subject to the following process for reviewing,
teconciling, performing due diligence, and reporting and remitting unclaimed property due to
Florida under the terms of the Agreement:

L ISSUANCE OF UNCLAIMED PROPERTY REPORTS

Separate Unclaimed Property Reports shall be issued for: (1) benefits due under life
insurance policies upon an event of death or upon reaching the policy Maturity Age (the “Life
Insurance Reporls™); {if) benefits due under annuity contracts upon an event of death or upon
veaching the Maturity Date (the *Annuity Reports™); and (iif) unclaimed proceeds in dormant
retained asset accounts or where the account owner is deceased (the “Retained Asset Account
Reports™. Verus® delivery of Florida Unclaimed Property Reports shall be integrated and
cumulative with the records of the Unclaimed Property Reports of other states delivered by
Verus under the GRA.

To help assure a steady and consistent workflow, Verus will use best efforts to ensure
that each Life Insurance Report (i) is comprised of property that Verus has identified as being
reportable to no more than 10 States per reporl, (it) includes a combination of vecords from John
Hancock's various systems (e.g., PNO,MDO, and IN systems), and (iii) includes a mixture of
in-force and terminated policies, with the combinations and mixtures referred to in (if) and (iii)
approximating the occurrence of such records across potential maiches identified by Verus
across all reports. Verus.understands that to the extent that its reports are not so constructed, John
Hancock's ability to respond according to the timefkames set forth in this Agreement could be
adversely impacted,

I, REVIEW AND RECONCILIATION OF UNCLAIMED PROPERTY REPORTS

Joln Hancock shall have up to thirty (30) days to review each Unclaimed Property
Report in order to identily all property that it agrees is subject to payment as well as any
exceptions it has to each report.  Once John Hancock has completed its review of each
Unclaimed Property Report, it shall provide Verns with a written list identifying: (i) all property
that it agrees is subject to payment to DFS; and (i) any property that John Hancock has
determined does not meet the criteria for payment to DFS, together with the specific reasons for
its determinations,

All property that John Hancock agrees is due to be paid shall immediately be subject to
applicable due diligence and reporting and remittance to DFS in accordance with the processes
described in Sections 1. and TV, below,

Within 10 days alter Jehn MHancock has provided Verus with its list of exceptions that

John Hancock has taken to specifie property included on each Unclaimed Property Report, John
Hancock and Verus shall meet in good faitly for the purpose of attempting to reconcile any such
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exceptions. Al property that John Hancock agrees is due to be paid following reconciliation
shall then be subject Lo applicable due diligence and reporting and remittance to DFS in
accordance with the processes described in Sections [l and 1V. below. Al exceptions that
remain unreconciled twenty (20) days after Jolin Hancock and Verus first meet 1o discuss cach
Unclaimed Property Report will. be specifieally identified by Verns in its final Audit Report to
DFS, In the event that John Hancock has any disagreement with Verns over whether any
parlicular properly must be reported and remitted to DFS, and such disagreement cannot be
resolved within 30 days from it being raised, John Hancock shall seck the assistance of DFS in
resolving the issue. The determinalion by DFS as to the dispute shall be final subject to Chapter
120, Florida Statutes,

John Hancock will provide Verus with the methodology used to caleulate benefits due 1o
be paid, as well as reasonable access to the physical documentation and/or digital files that are
creted or edited during the death benefit caleulation for each payable policy. Verus may test a
reasonable percentage of such property to ensure that the correct caleulations have been made.
Any disputes regarding the amount of benefits due shall be subject to the same reconciliation and
resolution process deseribed above.

111, DUE DHAGENCE

Wheti John Hancock agrees that property identified on an Unclaimed Property Report is
due to be paid to DIS, it shall conduct due diligence as follows:

A. Due Ditigence for Property Due: (i) Upon An LEvent of Death Under Life
Insurance Policies, and Annuity Contracts; (i) Upon Life Insurance Policics

ren

Reaching Maturity Age; and (iif) Under Retained Asset Accounts

L. Property due under life insurance policies or annuity contracts where: (i) the owners
were identified on John Hancack's databuse of policyholders who could noi be
located at the time of demutualization, which Jehn Hancock hegan 1o provide to
Verus on February 10, 2010 (unless Jdohn Hancock is able 1o show that it had
subsequently located such owners), and (ii) the owner and insured or annuitant are
the same for they are differcnt but have the same last known address).

For property within this category, John Hancock shall be deemed to have already
conducted reasonable due diligence based on the exlensive searches it conducted at the time of
demutualization. John Hancock may send an additional notification letter 1o the beneficiary,
insured or annuitant as listed in the Company’s address file for that policy or contract, but in any
event all property within this calegory immediately shall be subject to the procedures for
reporting and remittance to DFS in accordance with Section 1V. below afler allowing ten days
for the Company to caleulate the amounts due under each policy or contract. In no event may
property under this subsection be excluded from Reporting and Remittance {1V, below) unless
John Hancock has received a "perfected claim” prior 1o the termination of the reporting and
remittance process and prior to the "lock down” period o be determined by John Hancock, after
which no further changes will be made to the report.  For purposes of this subsection, a
"perfected claim” means receipt by John Hancock of a fully completed and fuily executed
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Statement of Claim for Death Benefit form, such that no further information is vequired of the
claimant in order fo process the claim. Thereafter, John Hancock shall make payment ol the
elaim within 60 days afier receipt of the “perfected claim”™ or the property will be subject Lo the
report and remittance process deseribed in Section [V, below.

John Hancock shall be deemed o have no last known address for a beneficiary, and no
due diligence notification letters are required to be sent where, according o John Hancock’s
books and records: (i) there is no last known address for the beneficiary, insured and owner; or
(ii) there is-a bad address indicator on the policy record.

2. Property due under life insurance policies, annuity contracts, or retained asset
accounts where seven (7) years have passed since the duate of death or the date that
the life msurance policy reached the Maturity Age.

John Hancock shall send one or more notification letters to the beneficiary or insured or
annuitant or retained assel account owner as listed in the Company’s address file for that policy
or contract or account, and may otherwise attempt lo contact anmuitants or retained asset account
owners based on information listed in the Company’s address {ile lor that contract or account. I
thére is o response (o a notification letter within 45 days {rom the end of the review period
described in Section 11 above and the property is not paid to the beneficiary in accordance with
the terms of the Agreement, the property shall be subject to the reporting and remitlance process
described in Section IV, below,  Letters shall be sent to the last known address on John
Hancock's books and records as of the time it veccives the Unclaimed Property Report of the
benelictary, or the fast known address ol the insured or annuitant or account holder if there is no
last known address for the beneficiary, To the extent that John Hancock receives a response to a
notification ketier or such other contact provided (or in this paragraph that resulls in John
Hancock obtaining different contact information for the apparent owner of the property, John
Hancock may make additional attempls to contact the apparent owner using such conlact
information,

John Hancock shall be deemed to bave no last known address for a beneficiary, and no
notiltcation letters shall be required to be-sent where according to John Hancock’s books and
records: (i) there is no last known address lor the beneficiary, insured and owner; or (ii) there is a
bad address indicator on the policy record.

3. Properiy due wider all other life insurance policies, anmuily contracts, or retained
assel gecounts that do not foll within Section 1 or 2 above.

John Hancock shall send one or more notification lelters to, and may otherwise attempt to
notily, the beneficiaty or insured or annuitant, or vetained assel account owner, 1l there is no
response 10 a notilication letter within seventy-five (75) days from the end of the review period
described in Section I above and the propertly is not paid to the benefliciary in accordance with
the terms of the Agreement, the property shall be subject to the reporting and remittance process
described in Section 1V, below,
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Al least one letter shall be sent to the last known address on John Hancock’s books and
records as of the time it receives the Unclaimed Property Report of the bencficiary, or the last
known address of the insured or annuitant or account owner if there is no last known address for
the beneficiary. Additional letters may be sent 1o addresses other than the last known address
referenced in the preceding sentence appearing on the books and records of fohn Hancock.

B. Due Diligence for Property Due Upon Annuity Countracts Reaching the

Maturity Date

For property within this category, John Hancock shall send one or more notification
letters to, and may olherwise attempl to notily, {he annuity contract owner, 1I there is no
response 1o a notification letter within 180 days aller the initial notification letter is sent and the
property is not paid to the owner by the end of this period in accordance with the terms of the
Agreement, the property shall be subject to the reporting and remittance process described in
Section V., below,

At least one leiter shall be sent o the ast known address of the annuity coniract owner
appearing on John Hancock’s books and records as of the time it receives the Unclaimed
Property Report.  Additional letters may be sent to annuily confract owners at addresses other
than the last known address for the annuity contract owner appearing on the books and records of
Jobn Hancoek,

If at any time prior to the expiration of the 180 day period described above, John
Hancock determines that the owner cannot be located, the property shall be subject to the
reporting and remittance process described in Section IV, below,

IV,  REPORTING AND REMITTANCE OF PROPERTY
A, Results of Reconciliation and Due Diligeuce

Within nine (9) days after expiration of the applicable due diligence period set forth
above, John Hancock shall provide Verus with a list of ali property that it has paid out as a result
of the due diligence process, all property as to which it is “actively engaged” in administering
and effectuating payment under the terms of the Agreement and all unclaimed property that
remains to be-paid to DFS. Veras may perform appropriate audit techniques to confirm that John
Hancock: (i) provided property to the owner following the due diligence process; or (ii) is
“actively engaped” in administering and effectuating payment.

B. Payment of Property

John Hancock agrees that all unclaimed property to be reported and remitted pursuant to
this Agreement shall be reported by John Hancock to DFS through Verus. Payment of all
amounts to be remitted shall be made with the Final Audit Report submitted by Verus to DFS.
John Hancock further agrees (hat no unclaimed property 1o be reported and remitied pursuant {o
this Agreement shall be included in any annual filings ov any supplemental filings made by John
Hancock o IDFS.
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Y, INTENTIONALLY OMITTED
VI  EVALUATION OF PROCESSING TIMETABLES

John Hancock agrees to provide Verus with reasonable access to monitor the Unclaimed
Property Report review, due diligence, reporl and remiltance processes being performed in
accordance with this Sehedule D (the “Schedule D Processing”), including access to processing
being performed by John MHMancock’s consultant, MarketSphere Consaolting LLC,  1f John
Hancock is able to complete any ol the Schedule D Processing sooner than called for by the
relevant section of the schedule, the Company will notity Verns in order to arrange for an
adjustment to the timetables.  Additionally, Verus and John Hancock agree to meet in order to
evaluate the Schedule D Processing in order to validale that the processing timetables included
in this Schedule D are reasonable and sullicient.  If the timetables prove unreasonable or
insufficient, Verus and John [ancock agree to use best efforts in order to develop new timetables
for John Hancock's review and due diligence subject to the approval of the Florida Agencies.

VI, REPORT DELIVERY PROTOCOL

Verus and John Hancock mutually agree to deliver Reports required under the Agreement
according to the following protocols,

Reports provided by Verus to John Hancock shall be delivered in electronie, encrypted,
password protected, unlocked (to permit sorting) Excel format (or such other format as Verus
and John  Hancock  wmutnally  agree  in writing) 1o Mr.  Robert  Hartigan, at
rhartigang@@jhancock.com, with copy fo M. Jamshid Lbadi, at
Jamshid.ebadig@marketsphere.com.  John Hancock may designate in writing to Verus one or
more persons to receive such reports instead of Mr., Hartigan or Mr. Ebadli.

Reports provided by John Hancock to Verus shall be delivered in electronic, encrypted,
password protected, unlocked (to permit sorting) Excel format (or such other format as Veros
and Jobn  Hancock  mutually agree in writing) to My, Steven Haley, at
shaley@verusfinancial.com,

Verus. and John Hancock mutually agree that any fime requirement(s) under the
Agreement which are contingent upon the delivery of Reports (e.g. 30 day review period) shall
commence only upon written confirmation by the recipient Joho Hancocek or recipient Verus that
the Repoits delivered are: (i) aceessible; (i) in the fofmat(s) required under the GRA and this
Agreement or mutunlly agreed upon: in writing by John Hancock and Verus; (Hi) successfully
loaded by the. recipient John Hancock or recipient Verus; and (iv) include the correct record
counts,

Report delivery protocol questions, issues, concerns, or disputes shall be addressed to My,
Hartigan, of John FHancock and Mr, Haley, of Verus, for mutually acceptable resolution,
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