OFFICE OF INSURANCE REGULATION

KEvIN M. MCCARTY
COMMISSIONER

INVESTIGATIVE SUBPOENA

- To: Mr. Kirt A, Walker

President and Chief Operating Officer
Nationwide Life Insurance Company
One West Nationwide Boulevard
Columbus, Ohio 43215-2220

At the instance of Kevin M. McCarty, Commissioner, Office of Insurance Regulation, and pursuant to §§
624.307, 624.317, 624.318, 624.321, 624.324, and 626.9561, Florida Statutes, the Office of Insurance

Regulation (“Office”) hereby issues this subpoena to Nationwide Life Insurance Company
" (“Nationwide”). Failure to comply with this subpoena may result in the initiation of enforcement
proceedings pursuant to the Florida Insurance Code. T

Accordingly, the Office commands the corporate designee(s) of Nationwide (“You™) to appear before the
Office on May 19, 2011, at 9:30 a.m.,, in the Pat Thomas Committee Room (412 Knott Building)
Tallahassee, Florida 32399-1100, to testify regarding the following areas: (1) Use of the Social Security
Administration’s Death Master File, (2) Claim Settlement Practices, and (3) Compliance with Florida’s
Unclaimed Property Laws. Questions regarding compliance with this subpoena should be directed to Tim
. Gray, Executive Senior Attormey, or Rhoda XK. Johnson, Assistant General Counsel, at telephone number
(850) 413-3110 or by e-mail to Tim.Gray@floir.com or Rhoda.Johnson@flojr.com. ‘

YOU SHALL RESPOND to this subpoena as directed unless excused by the party who issued the
subpoena or by Order of the Office of Insurance Regulation.

"IN TESTIMONY WHEREOEF, The Seal of the State of Florida is affixed
hereto, and the undersigned, as designee pursuant to §624.321, Florida
Statutes, has hereunto set her hand at Tallahassee, Florida this 2 1* day of
April 2011.
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Belinda Miller, Acting General Counsel




