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IN TI lE MA7I11ROh Case No 10897310CO

tMiRICAN1NIEtIZITy INSURANCE

COIvIPANY OF FLOKIDA

CONSENItRDIiIZ

1IIIS CAUSE came on for consideration as a result of the proposal by AMFZ1CAN

IqIElRlIY INSl1R11NCE COMPANY OF FIOR1DA hereinafter referred to as

nMIRICANINIiGIZITY to remove sctected personal residential policies from CITIZENS

PR7PERT INSURANCE COIvIPANY hereinafter referred to as GillLENS which vas

submitted tca the OFFICE fF INSIJRANGE REGUIIAC1Nhereinaterreferred tas the

IF1CE for its review on January 25 2Q 10 Mier a complete rcview ofthe entire record and

upon consideration thereof anal otherwise being fully advised in tfie premises the OFFICE

hereby finds as follows

1 The OFFICE has jurisdiction over the subject matter and ofthe parties herein

CITIZENS was been established in accordance with the provisions of Section

6273516 Florida Statutes as amended to provide insurance for residential and commercial

property qualified risks under circumstances specif7ed in the Statute

AIvIEIZ1CANINTLGRI1Yis a Florida domiciled property and casualty insurance

compazyauthorized to transact insurance in the State ofllorida
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The Legislature of the estate of loricla enacted Section627351 IIlarida Statutes

to encourage grad provide a means fcr the depopulationuoiIIiZENS CITIZENS submitted and

the CIFICk adopted by tOrder No945308a plan or depcpulatiorr thitatns and onditians

upon hich this proposed onsenl order is predicatedrIVIERICAN iNIIGKI7Yshall abide by

the terms and conditions of tlae IT171NSdepopulation plan as a aonditiatt of issuance ofthis

consent order

5 On or about ianuary Z52101MLRICAN INTEGRITY submitted a proposal to

remove selected personal residential policies from CIIiZENS 11te plan prtinides for an

assumption of up to seven thousand Pave hundred 7t0 multiple peril paltcies froth

CITI7FNS personal lines account AMERICAN INTEGRITY plans to assume thel1IZENS

policies over a period ofbane subject to the appaovalby theCFFICE

6 AMERICAN INTEGRITY unclerstanijs that the selected policies to lie removed

IIotn C171ZINS on Ur about April 13 2010 or at a later date approved by the OFFICE and

CIIILIDNS will not be subject to any incentive or bonus plan pursuant to Section b273ll

Florida Statutes unless and until the OFFICE approves such a plan for use by CIIINS

provided such plan would beaetrcactive to policies subject to this Consent Order Ifthe OFIICl

approves a bonus plan for use by other takeDui companies or fcrDiller transactions during the

21110policy year the bonus may be paid to AMERICAN INTEGRITY in accurdanoe with that

plan and agreements between AMERICAN INTEGRITY and CITIZLNS A1VIERICAN

INTEGRITY shall enter into appropriate agreements with CITIZENS to provide the fallovirg

a AMERICAN INTIGItITY shall at its own expense give at least thiily

30 days advanceuticc to affectedplicyltolders which notice will inform pcilicyltolders ofthc

need to contact AMFRLCAN INTEGRITY before the removal date if the policyholder desites to

stay withCITILENS

Page 2 of 12



AIv1IRTCANINTEGRITY steal accumulate any abjections and shall

facilitate the rctuan ofanyplicjholder vho desires to stay in CITI1ENS if that policyholder

expresses the desire to stay in Cl l ILFNS within the thirty OC da notice period prirzr ttth

removal of tlzc policy cir within thirty 30 days after the date of the policy rerzzova

Policyholders shall not be required to make additional payments nor take any action other than to

express the desire to rerzzairz withCIIIZNSin writing byelectronic mail or by telephone on or

before thirty 30 days following the date oftheir policy removal

c All eamrtzunications with agents and policyholders regarding any policies

to be rerzzovrd from CIII7EN mast be done irz accczrdanewith instructions by CTTTZENS arzd

the OPFICE11vIERTCANINlEGRITY shall obtain prior approval from the OFFICE ofan

letters sent to policy holders regatdingany policies to be removedtiorn CTTIIENS

7 AIv1IItiCAN INTEGRTIYaclucwledges neither approval by CITI7ENS nor

entry inttr this CnrzsEnt Order by the OFFICIs constitutes a guarantee the above referenced

policies uvill ultimately be available to AMIFtICAN1NlCGltITY for removal from CITIGt15

as the availability ofpolicies for removal may vary over time

AMERICAN TNTECJRITY shall limit its actual rernovzl of policies from

ClTIIENti to the number and type ofpolicies authorized by theOIITCEThe OFFICI3 will base

its review orz AMFRICAN INTEGRITYS reinsurance program catastrophe modeling arzd

financial statement pmjections as we11 as the impact on policyholders Such reinsurance

programcatastrophe modeling and financial statement prof les shall be based upon AMERICAN

INIEGRITYscurrent infrce hook of residential property policies AMERICAN

lNIECi12ITYsprojected voluntary rparket writings and actual number of policies available in

CllI7INS prior to the Anticipated assumption date identiied by1METtTCAN INTEGRITY as

satisfying ls filed and approved underwritingluidelines
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t Ah1ERICAN INTtCiRITY has suhrnitted the proposed reinsurance

docurnentatan and financial prgjections for assumption of up to seven thousand five hundred

7500 multiple peril policies expected to be assuincd onAirl 13 2010 or onsu3sequent dates

approved by the OTTIC andCITIZFNS1iadi additional assuniptiun ofCTTTZENS policies by

1MiItICAN lN1EGRTTY shall be sulijcct to advance written approval by thetFFICF

10 AMIRICAN NTECRiTYs acquisition of adequate reinsurance and

maintenance of executed reinsurance agreements is material to the OFFICES review and

analysis of1tiTFRTCAN I11ICRtIYs proposal to remove selccted policiesfioruClII1NS

and to tltcCFFTCtisapproval ofthe proposal

11 tIMERICAN 1NTl3CrRITY expressly waives its right to any hearing in this

nirtter the making ofFindings of Fact and Conclusions ofLavby the OFFICE and all other and

further proceedings Herein to which it may be entitled by lattiv or by miles of the OFIICE

AMTRTCAN tNTFCRTTY agrees not tc3 appeal or otherwise contest this Consent Carder in any

forum now or in the future available to it including the right to any administrative proceeding

circuit oa federal court action ar any appeal

12 nIVIERTCANINILGKITY represents all explanations and documents made or

submitted to the OFFICr as part of its proposal to remove selected policies born CITILLNS

including all attachments and supplements thereto fully describe all transactions agreements

and understandings relating to the removal of policies from CITI7FNS by 1MIRTCt1N

INTECRIlYNovever all draft documents acrd nonexecuted agreements relating to

AiU11RTCAN IN1ECiRITYsplan shall not be deemed approved by this Ctnsent Crder until

such time as executed agreements or final documents are submitted and approved by the

OFFICE
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13 The parties agree this Consent Order will be deemed executedthen the agency

head or his designee Mas signed a copy of this Consent Order bearing signature of AMIRICAN

INlEGRIIYor its authorized representativenctwithsianding the fact the copy was transmitted

to the Oh1ICLelectronically AMRTCAN INIclCiRIIY agrees the signature of ihcir

representative as aifised to this Consent Order shall be under seal of a Notary Public

I4 Fachparty to this action shall bear its own costs and attot7ey tees

I The OIFICIartdtMlZIGAN INIFC3RITY expressly agree to the terrrts of This

Consent Order as follois

aj Upon consideration of the proposal to renovi selected palicies fion

CITIZEN uicltzdtng its attachments the OfITCE approves the proposal to remove selocted

policies fromCl1IZLNS subject to adherence to the terms and conditions oIthisConsent Order

by AMERICAN1N1EGRITY

b The OFFICE approves the assumption of up to seven thousand five

hundred75lUmultiple peril policies fiorn C1TIZlNS all frc3m the personal lines accomit svith

the initial assumption starting on or about Aprit 13 2010 in accordance with the proposal to

remocselected policiesfiotnCIIIIINS any agreemcnts between AItifiERICANINCEtR11Y

andCIIIIINSand this Consent Order

c Regarding all reinsurancrr iiattets relating to policies rtmotedftotn

CT VENS for a period of three 3 years immediately following the date ofentry of this

ConsentOtderAMIRICANINIEGRIIYshall

i Maintain substantially the same reinsurance coverage as evidenced

to the OFFICE in thepiposal to remove selected policies fiotnCII1ZENS

ii Submit to the OFFICE any anal all replacement or additional

reinsurance agreements or amendments to reinsurance agreemeats that materially change the
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reinsurance coverage in Paragraph 15cji The agreements amendmenu or plans shall be

submittd to the OFFICEfar review and approval sixty days prior to the date ofeffectuatio

ofansuchagreementsj or amendments

iii Notify the OEFICIofaray termination of any of its reinsurance

acements The notification shall be made to the t3FFIGE in writing sixty b0 days prior to the

effective date oi any such termination

iv Submit in writing to the OFFICE the proposed utilization of any

substitute or additional reinsurers for thetFFICEsreviewand approval sixty 6Q days prior to

file companies being utitirerl ithin AMERICAN INTEGRITYSreinsurance progr3in

AMERICAN INTEGRITY shall further immectiafcly submit to the OFFICE all information as

reyucsted which the OFFICE deemsnecessary ftn the01FICfto complete its review and

v Cede reinsurance or otherwise contract for reinsurance only with

reihsurorswho are authorized andor approved by the OFFICE or such otherreiusurers as may be

approved in advance and in writing by the 01FICE AMERItANINTECrItITY shall comply

with the requirements of Section b24610 Florida Statutes ith regard to all of its reinsurance

arrangements

tl Ior the three 3 years immediately following the date of entry of this

Consent Order A1ViERICAN iNTEGRlIYshall rile with the OFFICE on an anneal basis no

later than Icne 1st of each year a catastrophe loss nadet with probable mrtcimum loss estimate

anocnts froin a one hundredyear stoin based upon the exposure information gathered from all

of its policies its force as of April 15th of each year which evould be affected by a catastrophe

Ai1ERlCAN INIGItIfYshall include in thisfling an exposure management plan which will

identify the companysability to provide satisfactory tinncial capacity to cover the companys

exposure to catastrophic hurricane loss Thy pan shall identify the reinsurance coverage and
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swphs levels being titilied to maintain a satisfactory Tinaicial capacity with regard to

catastrophe exlosmeAMERICAN INIICiR1IYshall also include within the plan specific

actions intended to limit catastrophic exposures to the eonszanys financial capacity 3asecl upoa

the C3IIICIfsreviotiv ofthe models rind plaias AMERICAN N T ICRIIYmaybe recuired at the

tHFICEssole discretion to take corrective action to cure arty oveexiosure identified Icy ths

CP1ICh Such action may also iisclude obtaining additional amounts ofreinsurantecwerage as

directed by theCIFTCII or suspend writing Uf any additions business including theCITIZENS

policies

e Any and all policies removed from TiI7TNS by AMERICAN

INTEGRITY shall provide coverage substantially egnivaleut to that afforded byCfTIZENS

f At the time AMIRICAN INTEGRITY removes any policy of insurance

from CTTZINS AMERICAN INTEGRITI shall either obtain a new policy application feom

each affected policyholder or naintain in its tiles a copytftlepolicyholdersapplication ou file

with CITfZENS IfAMI3ICAN INTEGRITY chooses the latter option AMRICAN

TNTEGRITY shall nevertheless be required to obtain a new policy aphlicatioi from each

affectedplicyholdcrnoIaterthan twentyfour24itcnths from the offoctive Hatoofanypolicy

of insurance rcnacved from CITIZENS AMERIAN INTEGRITY tray not initiate any

retrospective increase in rates or thepienaiuni or any retraspeetve decrease in coverage provided

under the assumedfiIZENS policy ifapplicable as a retiultofthe information obtained from

tithough the ne policy applications

g For a period ofthree 3 years immediately following the date ofentry of

this Consenttrder AMERICAN INTEGRITY shall abid I3y the proposal to remove selected

policiesfioinCIIIINSin all material respects FurtherAMlRICAN INTEGRITYshall abido

b all tern7s and provisions ofa1y agreenienis encored into with CTTI7TNS
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hj Regarding required documentation to be nainained by AMIIZICAN

INiTEtiRIIYrelating to policies removed fromCI11ZENS

i AMERICAN 1N1IGRCTY is required to track all agents as well

as the rela ed policitfannation rvho have declined to participate in the talceoui process7his

information shall be sribrnitted to Citizens by the deadline published iii the Citizens Assrimption

Calendar Citizens will then mail out notices niorinng the policyholders of the agents

declination This 4vi11 allow the affected policyholders the irpportunity to address the declination

with their agent and possibly receive their agentsapproval in time to lie included in the current

takeout

ii AIYiCIZCCANINTEGRITY is required to track all agents as rcll

as the related policy infaiiiation who after discussing with the policyholder decidto

participate in tlu takeout Tirocess and submit this information to Citizens by the deadline

published ithe revised 2010 AssumptionCalendar

iii AMERICAN INTEGRITY is required to keep a record of all

agents who decline participation along with au explanation for the declination

iv When contacting an agent regardlng a potential takeout policy

AMIRICAN1NCCJRITYis required to provide each agent with the policy form to be used

appointnaent ccintract and a copy of AMERICAN INTfGRCTYSmost currently available

finaicial statement

i AIIFRICAN INTEGRITY is xequircd to comply with the following

requireriients wlitn soliciting an agentspermission tci participate in the assumption process

i AiERICAN INTEGRTTI must utilize email and at least one

other method for contactie telephone fax or regular mail
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ii AMfR1Cf1NINTEGRITY must send orrt a direct solicitation to

the agent ofrecord and copy the agency principal

iii AMERKANINCEGRIIY must provide all agents a minimum of

lourteenl days to review the solicitation This hill allinv agentw acleyuate tune tc research the

cornyany and make an intbrrned deciscm

iv AMEItICAN INTCCiItlhY must provide a copy oI the

appoinUnent contract AMIRICt1N lNTEGRTTS may opt to provide the agent a Link to its

rebsite containingthe rcduired information

v AMERICAN INTEGRITY must provide a copy of the policy

form f1tiIERICAN INILCiillI1may opt to provide the went a link to its vebsite containing

the required information

vi AMERICAN IIVILGRITY must provide a chart identifying any

differcnets in coverage froilCitizens whirh will ltelp both the agent and the policyholder in

making an informed decision

vii AMERICAN INTEGRITY must provide a list ofpolicies spccitic

to the agenttlrat ii would Like to a5surrre

viii AMERICAN 1NTLC121Imust provide a contact number of

yualfielstaffto answer agentstluestions

ix AMERICAN INTFGRITY must provide an overview of its

strategy for handlingclaiixtscat aid noncat

j Should the OI1iCt deternrreAMERICAN iNTEGRlT1 has failed to

materially comply witty terms of this ansent Order the proposal to remove selecteil policies

fromCICIZENS including its attachments and amendments thereto as submitted to the UFIICE

or terms ofany agreements withCIlIIENS AMERICAN INTEGRITY shall upon receipt of
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notice of such material noncompliance have sixty 60 days to curd itsinaterial non

compliance Tel the event AMhRICAN lNT1CiIZIIYfails tc cure any such materiz1 non

compliaucc within the sixty b0 day period AMEIZIGAhi 1NTIGIZIIYexpressly agrees the

CPTICF rray enter an tder directing it to inunediately cease writing perstnal lines residential

property coverage or other Tines ofitsuraatce within the State ofFlorida orimposing suer either

sanctions authorized by statute rule rrestrictions as nlay be deemed appropriate by the

orlrcc

41IRIIORI the propvsa by AMEKICAN INTGRIIY to rettcve up to seven

thousand five hundred7500 multiple peril policies from GITILINS all fionl the personal lines

account with the initial assumption starting on ar about April I3 2010 subject to the terms and

conditions of this Order are herebytPYI2OVD

FIJRIIiER all terrrs and conditions contained herein arehiehy OIZDERtD

DONF and ORIFR31this1y of 2010

j

F
7

ICevinM McCartyCoznmissioneyJOffice of Insurance Regulation L
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By execution hereof AMIFZIGANINIFGRITY INSURr1NIJCOMPANY OF

TLORILAconsents to entry of thisCottsent Order agrees without reservation tip all ofthe above

tcrs and conditions and shall be bound by allIrvisians therein The undersigned represents
that hesite has the authority to bindAMERItANINTEiRiIYINSURANCE COMPANY OF

IIOItIIAto the tertns and conditions of this Consent Order

Corporate Seal

STf1T OFt

AMI1RICr1N INI1CiRITY INSURANC
COIUIIANY OF

FLORTDA
By Cam

c

Print Name 7tJ13PT t CJL

Iitle iiCCSl1N7 dGEU

Hate

COUNTY OP

The foregoing insttutnentwasaeknowlcdged before methisir day ofcruu009

by as

samc of perstnj ltYleof authority eg otfcar trustee tttorney in tact

qtr

copanyuate

Signature of theiigtKy

Vf7LTJt7S
Print Type or stamp Ccmanissitmed 3ay7ieofNotary

rsonal3 Knowu OR Produced JdentificationPe y

iype of Identifiication Prdtced

w

ViULET RUSE
MYt4MM1SSIQN UD952929

EXPIRES January f8 2p14
407 390a153 FlprdatJafti SonlOecom
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coPrlsIuNISt11nrc

13ob13i Scott Depopulation 7anager
Citierts Property Insurance Crnporatiott
101 North Monroe Streit Suite 1000

IallahassciFlorida 3230

En1aiJ Ircakhiscti7ttciltptiEsfltcorxi

Robert C Ritchie1residert
American Integrity Irrsurattce Company ofFlorida

7650 Jest Courtney Campbell Causeway Suite1200

TampaIlcrrida 33607146
1naaiC ctitchiicaiictlcorn

Tim MeittarrIsgttire
Blank MientrtIA
204 South Monroe Street

Tallalrassce Florida 32301

Imailtirartaktianllaticm

RoiinWstcottIrectcr
Property Casualty financialOvtrsiglrt
tfftce of Insurance Regulation
200 EastCainis Streit

TatlahasseIL323990329

Fretail rwhinewtcottat1tirccit

Carolyn Morgan Financial IaarnincrAnalyst Supervisor
Property Casualty Financial Oversight
Office oTIrisuranci Regulation
2O0 East Gaines Street

Tallahassee FL 323990329

Imailcarcllrtnotarztflairconi

Stacy 17Vi1hiteAssistant GeneralCotrnsel

Legal Services OfCce

7fficiofIrtsuranei Regulation
200 ast C7airtes Street

1allaltasseeIL323t90333

Tmarlstzcilllatcttttloirroin
Celephonc 50 4 i341C9
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